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Dear Young People, Parents, Friends, 
Carers and Professionals, 

I am pleased to write these few 
words of welcome on behalf  
of the young people and staff  
of our Transition Services and the 
Board of Cambian Group. 

Having reached the stage of 
requesting a prospectus, parents and 
carers will have already made some 
very difficult, life changing decisions. 
For many of you this will be yet another 
hurdle in finding appropriate provision 
for your son or daughter at a further 
phase in their lives as they approach 
adulthood. It may also be for some the 
first experience of residential provision 
but for others it may be a continuation 
from Hill House or another residential 
provision. Whatever the circumstances, 
there will be many questions that 
you would like answered. We will do 
our best to inform you and ensure 
any transition to one of our Transition 
Services is as stress-free as possible. 

The Hill House Transition Services 
residential provisions within Cambian 
cater for a range of needs depending 
on the individual. There are now 
four different houses to choose 
from, Oakhurst Lodge, The Squirrels, 
Amberwood and most recently 
Devon Lodge. Each unit differs slightly 
catering to its individual residents, 
however the three Southampton 
based units, Oakhurst, The Squirrels 
and Devon Lodge, specialise in the 
care of young people who may have 
high sensory needs and require 
a more spacious environment. 

Amberwood is suitable for young 
people who can tolerate living in 
a more urban environment and 
will benefit from easy access to a 
whole range of community activities. 
However, there is an overlap  
between the four provisions and it 
may be your young person’s needs 
could be met at all four dependent 
upon vacancies.

This prospectus is intended to give 
an overview of the provision and the 
services that are provided. Although it 
is very informative, I would encourage 
and welcome visits, as it is important 
that you ‘get a feel’ for the unit. 
Nowhere will replace home for our 
young people, but we pride ourselves 
on providing a homely, welcoming 
atmosphere. A visit will also give you 
an opportunity to talk to staff and see 
the environment first hand. Whilst 
homely, our residential provisions are 
more than a home and worth a look: 
they’ve been completely refurbished 
and are spacious and modern with  
on-site learning or activity bases. 

I hope that you enjoy reading about 
Transition Services. If you have  
any queries please do not hesitate  
to contact myself and make an 
appointment to visit. 

Warm regards

Jenny Wright
BEd, Adv Dip SEN, MA(Ed) NPQH
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Transition Services houses offer 
52-week residential provision for 
individuals of both genders aged 16–25 
with Autistic Spectrum Disorders, severe 
learning difficulties and associated 
behaviours, whose difficulties have 
prevented their needs being fully met 
in other schools and centres. Staffing 
ratios have a high level of 1:1 during the 
day and slightly lower ratios in care 
time, dependent upon individual need 
and activity. At times of distress or when 
in the community, our young people 
may require a higher staffing ratio 
including 1:1 or more and this support is 
available as required. We also provide  
a high ratio of waking night staff.

Profile
•   Primary diagnosis of ASD,  

often with co-morbid conditions. 

•   Complex needs. 

•    A history of challenging behaviour. 

•    Often multiple exclusions and 
placement or family breakdowns.

Oakhurst Lodge, 
The Squirrels, 
Devon Lodge  
and Amberwood
are transition 
services to Hill 
House School, 
one of Cambian’s 
schools and 
colleges for 
individuals and 
young people 
on the Autistic 
Spectrum.
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The Squirrels
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Young people under the age of 19 who 
attend one of our transition houses  
have a Statement of Special Educational 
Needs issued by their own Local 
Authority. We offer the young people 
who attend access to a calm, consistent, 
eclectic approach to meet their very 
special individual needs. Flexibility and 
choice within appropriate amounts of 
structure is one of our strengths. 

The first transition services provision, 
Oakhurst Lodge, was set up as a 
transition unit to Hill House School in April 
2007 to enable continuing provision for 
some of the young adults leaving Hill 
House or our sister schools, Purbeck 
View and The Forum, as well as other 
young people with similar needs. Hill 
House School has been catering for 
young people with autism and related 
difficulties since 1992. The other three 
houses have since followed suit and 
Amberwood in particular was set 
up to enable continuing provision for 
individuals from PVS or TFS who required  
a more community based setting.

Our aims
In common with the established aims of 
the Cambian Group, the four residential 
homes aim to help individuals achieve 
their full potential by challenging the 
limitations of their autism and providing 
an environment where they feel safe, 
secure and less anxious. We offer a 
highly consistent environment and seek 
to understand each individual. We focus 
on communication skills and social 
skills, with strong encouragement of 
self-management and independence 
skills and we expect young people 
to participate within their ability and 
tolerance levels.

A strength of the service is the range  
of specialist support services within  
our multidisciplinary team, who 
enhance the learning experiences  
of our young people. 

In order for young people to achieve 
we offer a structured, broad, balanced 
‘Waking-Day’ Curriculum for those still 
in full time education and a range of 

structured learning activities for our 
older young people, all within  
a calm, consistent and purposeful 
environment. We aim to provide 
experiences and teach skills that will 
enable our young people to develop 
as much independence as possible 
and prepare them to live happily within 
the community. Transition services 
aim to build on and maintain the 
progress previously achieved by each 
individual. We believe that, through a 
transition programme, this continued 
support will enable our young people 
to consolidate their achievements and 
give them crucial time to develop the 
fundamental skills they need to make  
a successful transition into adult life. 

Younger people
Although we usually cater for young 
people aged 16–25, on occasion we 
receive referrals for individuals who are 
slightly younger but require a specialist 
placement, as their intensive needs 
cannot generally be met elsewhere. 
As such it is our policy to take young 
people outside of our usual age range 
providing that on assessment we are 
the most appropriate placement and it 
is felt that their age does not make them 
incompatible with their peer group. In 
these circumstances staff are suitably 
trained to ensure they are aware of any 
necessary adaptations to the young 
person’s care plan. Currently we have 
two houses which cater for 15 year olds.

Our facilities
Oakhurst Lodge is situated 15 minutes 
from the main Hill House site, on 
the outskirts of the New Forest and 
in a community setting, between 
Southampton and Lyndhurst. Its position 
is ideal for access to rail, bus and local 
shops and with the benefits of the forest, 
coast and larger city amenities to hand. 
Access to the community is central  
to our young people’s development 
and, to this end; trips to support 
learning are scheduled daily. 

Oakhurst Lodge has been specifically 
refurbished to meet the needs of the 

young people it serves. It has eight 
single bedrooms with en-suite shower 
facilities, two bathrooms including a 
Jacuzzi bath, two lounges, a dining 
room, kitchen, sensory room, meeting 
room and reception.

Adjoining the spacious house is an 
additional learning base equipped 
with a practical area, computers and 
an interactive whiteboard to facilitate 
visual learning. There is a large garden 
with rest and recreational areas, all 
within a safe and secure environment.

Introduction 
Hill House School Transition Services 
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We aim to provide 
experiences and teach 
skills that will enable 
our young people to 
develop as much 
independence as 
possible and prepare 
them to live happily 
within the community.

Amberwood

Devon Lodge
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The Squirrels is situated 25 minutes 
from the main Hill House site, in the 
country side near the village of North 
Baddesley and close to the city of 
Southampton. Its position is ideal 
for safe local access to community 
playing field, walks and a country pub 
with further opportunity to use public 
transport, shopping centres and the 
benefits of the countryside, coast and 
larger city amenities to hand. Access to 
the community is central to our young 
people’s development and, to this end; 
trips to support learning are scheduled 
daily as is appropriate to individual 
needs and tolerance levels.

Squirrels has nine places and 
the learning and residential 
accommodation is contained on one 
site although where appropriate young 
people will access facilities in the local 
area and at Hill House or the other 
transition units. It provides a homely 
environment specifically designed 
to meet the needs of young people, 
for whom a shared living experience 
can be a challenge. All bedrooms 
are single occupancy with en-suite 
shower facilities. The Squirrels also has 
an entrance hall, living room, dining 
room, kitchen, utility, activities room, 
office, staff WC, sensory room, messy 
art room, disabled WC and communal 
bath, laundry room, and boiler room. 

There is a large garden with a summer 
house with Gym equipment and rest 
and recreational areas, all within a 
safe and secure environment.

Devon Lodge is situated in Hedge End 
which is a village 45 minutes from the 
main Hill House site and close to the 
city of Southampton. Its position benefits 
from a country park close by with the 
coast and larger city amenities to hand. 
Access to the community is central to 
our young people’s development and, 
to this end, trips to support learning are 
scheduled daily as is appropriate to 
individual needs and tolerance levels.

Devon Lodge has twelve places 
and the learning and residential 
accommodation is contained on one 
site although where appropriate young 
people will access facilities in the local 
area and at Hill House or the other 
transition units. It provides a homely 
environment specifically designed to 
meet the needs of young people, for 
whom a shared living experience can 
be a challenge. Devon Lodge consists 
of an eight bedded house and a 
smaller self contained four bedded 
house in the grounds.

All bedrooms are single occupancy 
with en-suite shower facilities and a 
communal bathroom. Each house has 
a lounge, dining room, kitchen, laundry 
facilities, a sensory room and an office. 
In addition the larger unit contains a 
learning base which provides access to 
an interactive whiteboard and ICT. There 
is also the opportunity for art and craft 
activities and a physical area. The large 
garden is landscaped with rest and 
recreational areas including a water play 
and jacuzzi, trampoline and a cycle track, 
all within a safe and secure environment.

Amberwood is situated in Poole  
30 minutes from the main Hill House 
site. Its position is ideal for access 
to local shops at Poole with further 
opportunity to use public transport, 
shopping centres and the benefits 
of the countryside, coast and larger 
city amenities to hand. Access to the 
community is central to our young 

people’s development and, to this  
end, excursions to support learning  
are scheduled daily as is appropriate to 
individual needs and tolerance levels.

Amberwood has nine places and the 
learning and residential accommodation 
is contained on one site although 
where appropriate young people will 
access facilities in the local area and 
at Hill House or the other transition 
units. It provides a homely environment 
specifically designed to meet the needs 
of young people, for whom a shared 
living experience can be a challenge. 
All bedrooms are single occupancy with 
en-suite shower facilities.

Amberwood also has an entrance  
hall, 2 living rooms, 2 kitchen/dining 
rooms, laundry room, boiler room,  
2 separate WCs, disabled WC, office, 
2 activity rooms including IT provision, 
sensory room and a medical/store 
room. It is divided into 2 separate living 
units – one with three bedrooms and one 
with six. Each unit has its own kitchen/
dining room and lounge with access  
to the shared facilities as listed above. 
There is a safe and secure garden.

All the transition services units are within 
reasonable commuting distance from 
the main site at Hill House School. This 
comprises a large country house and 
grounds and the young people will, on 
occasion, continue to access the school 
to share events and facilities. Within 
the grounds of Hill House are a large 
playground area with swings; a sensory 
garden; a barbeque area; a pagoda, 
and other outdoor activities and an 
expanse of woodland and adventure 
playground equipment including large 
teepees where young people can relax 
within a calm therapeutic environment. 
Our young people, in particular those 
still with statements of education, 
will also have access to Hill House’s 
specialised facilities including a Science/ 
Design Technology room, ICT suite, 
Sports Hall with an Interactive Sports 
Wall, sensory rooms, an occupational 
therapy suite, an art room and a music 
room with Optimusic. 

While we feel that 
it is important that 
parents and carers 
are comfortable that 
their son or daughter 
will be safe, we 
have attempted to 
ensure this while 
maintaining a  
homely ethos. 
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All the transition services units are 
semi-secure sites with perimeter 
fencing and hedging and large 
automatic gates. There are keypads 
on the main doors into the house. 
While we feel that it is important that 
parents and carers are comfortable 
that their son or daughter will be safe, 
we have attempted to ensure this while 
maintaining a homely ethos. 

The aim is for the transition services 
to be a part of Hill House and a 
stepping stone from Hill House to a 
lifelong adult placement for those for 
whom this would be appropriate. It is 
envisaged that enabling this sort of 
transition within a familiar philosophy 
and approach will have a long term 
favourable outcome for any future 
placement. 

Ofsted and CQC Inspections 
All four transition units received 
registration from CQC (Care Quality 
Commission) before they opened as 
Care Homes for young people with an 
Autistic Spectrum Disorder and learning 
disabilities and will have ongoing 
Inspections as per CQC Regulations. 

Accessibility and special needs 

Implementation of our SEN policy and 
our recent response to changes 
required due to the Disability 
Discrimination Act mean that our 
accessibility plan has been incorporated 
into our School Development Plan.

Curriculum and communication
Augmentative Communication 
strategies remain a strength of our 
provision, using symbols, signs, 
photographs and switches and tailored 
communication systems to support 

both our verbally able and less verbal 
young people on an ever increasing 
basis. These are matched to the 
individual special needs of each young 
person to further enable access to and 
improve learning and in particular, for 
the young people at our residential 
homes, to facilitate choice and 
contribution to increased responsibility 
and planning within their lives. The 
transition services use a wide range of 
symbolic and photographic materials 
as cues to prompt independence 
for our young people and these too 
are matched to the individual special 
needs of each individual. The sensory 
rooms provide ample opportunity for 
the young people to learn to interact 
with their environment. 

Physical access 
Where appropriate the transition units 
have ramp access to the ground floor 
and ground floor bedrooms giving 
opportunity for access to all aspects 
of the provision as needed. 

Access to information 
In-keeping with the adult ethos of the 
setting, the young people have support 
to contribute to and access their care  
and learning plans at a level appropriate 
to their ability and communication skills. 
We believe it important to differentiate 
between what they themselves 
can understand and what we have 
determined on their behalf as advocates. 
Hill House School and transition services 
have developed a Student Contribution 
Handbook with specific strategies 
included on ways that we can seek the 
views of our young people about their 
experiences and learning. 

Our young people are involved in 
selecting photographs to be shared 
within a PowerPoint presentation 
as part of their Annual Review. We 
have increased use of evaluation 
opportunities, giving young people 
more opportunities to plan their future 
learning and to be more informed about 
their own progress. We have further 
increased our use of filming in evidence 
gathering and helping young people 
to remember significant events in their 
lives, including filming based around 
therapeutic input and learning activities. 

Young people use widget symbols in 
letters to their parents and additionally 
communicate through Web Cam and 
e-mail, where appropriate, to assist 
their understanding of the written 
word. We are year on year improving 
the individuals’ and parents’ access 
to holiday activity files to celebrate 
learning and remember the fun we 
have, and our termly newsletters  
too are informative and valued by  
our stakeholders.

Introduction 
Transition Services
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The Staff Team

The staff team
Cambian considers its major resource 
to be the quality of its staff. Without 
the commitment and consistency of 
approach through our whole staff team 
our young people could not progress 
and fulfil their potential.

The Head of Hill House and the Care 
Services Manager for the transition 
services oversees the provision and 
regularly spends time there. Each unit 
also has a Registered Care Manager 
and a full-time FE teacher, both 
specialists in supporting young adults 
with autism though the transition from 
childhood to adulthood.

Our young people will have access to 1:1 
(or more) when high learning demands 
are placed upon them with reduced 
ratios to promote less dependence in the 
more relaxed care time, where possible. 
Waking night staff will continue the 
support provided by day staff. Each unit 
has its own dedicated staff team with 
Assistant House Managers and Learning 
support workers – day and night  
and teaching assistants, all of whom 
work together with close links to promote 
consistency. 

At Hill House school and its transition 
units we benefit from a multidisciplinary 
team of therapists consisting of a 
Clinical Psychologist, four Assistant 
Psychologists, a Psychiatrist, a Music 
Therapist, two Occupational Therapists, 
two Speech and Language Therapists 
and a Physiotherapist to support us. 
In addition we have advice from a 
consultant for the visually impaired. 
Some of these people work on a part-
time or sessional basis. 

The two ‘School’ Nurses attend on a daily 
basis during the week to oversee all 
medical matters including dealing with 
the dentist and optician. 

Additionally, a Consultant Paediatrician 
who oversees the young people until 
the end of their statemented career is 
employed on a sessional basis . This 
highly specialised Multi-Disciplinary 
Team is a strength of the school and 
promotes cohesive working across all 
disciplines.

As the transition units are a part of 
Hill House they additionally have 
opportunities to benefit from support 
and guidance from Hill House staff as 
appropriate and external consultants 
help us to self-evaluate on educational 
and care developments and act as 
School Improvement Partners. O
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Many of the staff working at the transition 
units have transferred from Hill House 
to maintain consistency and the positive 
approach for which we are commended. 
The cleaner, the grounds man and the 
cook maintain the environment to a high 
standard and ensure their own cooked 
meals are supplemented as necessary 
to provide a balanced diet. Menus are 
planned in consultation with the young 
people themselves and a dietician. 

A team of therapists and professionals 
based at Hill House support the 
transition services on a regular sessional 
basis. These consist of four Assistant 
Psychologists, two Occupational 
Therapists, a specialist Music Teacher, 
Physiotherapist and two Speech and 
Language Therapists. 

There is a full time nurse responsible 
for the transition services to oversee all 
medical matters including dealing with 
the dentist and optician. 

Two external consultants help us to  
self-evaluate on educational 
development and act as School 
Improvement Partners. 

A number of other professionals 
are employed on a sessional basis, 
including a Consultant Child and 
Adolescent Psychiatrist, a Psychologist 
and a Consultant Paediatrician who 
oversees the young people until the end 
of their statemented career. 

All staff are checked prior to appointment 
through the enhanced level of the 
Criminal Records Bureau to ensure 
they are fit persons to work with young 
people. This, together with rigorous 
selection procedures, ensures that only 
those who are suitable to work with our 
very special young people are permitted 
to do so. 

The staff team is highly skilled, well 
trained and enthusiastic. It is by strong, 
supportive teamwork that they are able 
to provide the best possible support to 
the young people in our care. 

O
rganisation &

 Structure
The Staff Team

 

Cambian Group 
is committed to 
developing all 
employees to enable 
them to provide a 
service of the highest 
quality for the young 
people in their care.
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Organisation & 
Structure

A Typical Waking Day at Hill 
House School transition services

7.15 – 9.00am 
Students rise, bath or wash, tidy rooms, 
take laundry down, have breakfast and 
prepare for school. 

9.00 – 12.00am
Learning Time – structured activities 
in the learning base, Vocational 
and Household Skills in a functional 
environment, off-site learning at 
College, community visits or shopping 
trips. Students have leisure time. 

12.00 – 1.30pm
Students make and prepare lunch for 
the household on a rotational basis. 
Students are encouraged to eat and 
socialize together.

1.30 – 3.45pm
Learning Time – structured activities 
in the learning base, Vocational 
and Household Skills in a functional 
environment, off-site learning at 
College, community visits or shopping 
trips. Students have leisure time.

5.00 – 6.00pm 
Students make and prepare dinner for 
the household on a rotational basis. 
Students are encouraged to eat and 
socialize together.

6.00pm onwards 
Care activities identified on the activity 
planner. These will include Youth 
Clubs, community visits, Art and Craft, 
Cooking, Outside/Inside Team or Peer-
based games.

Students bath, shower and get ready 
for bed.

Students may occupy themselves in 
their bedrooms, read, listen to music, 
settle for bed. Students may socialize 
with staff or with peers, help staff 
complete jobs or spend time relaxing in 
the lounge as appropriate.

A variety of activities are planned and 
implemented at weekends and themed 
activities are organised during the 
holidays. It is important that our students 
can have the opportunity to learn to 
occupy themselves constructively and 
have fun. Getting up times are more 
flexible at the weekend and in the 
holidays. However, some key timings 
and routines are maintained to meet 
the students’ needs for structure and 
predictability whilst keeping a balance 
with a leisure time approach.

C
am

bi
an

 S
ch

oo
l 

Se
ct

io
n 

tit
le

 

Staff training 
Cambian Group is committed to 
developing all employees to enable 
them to provide a service of the 
highest quality for the young people 
in their care. The value placed upon 
the important role played by staff 
is possibly best reflected by our 
ongoing achievement of the nationally 
recognised ‘Investor in People’ award. 

On appointment, whatever their 
experience or qualifications, all new 
staff undergo foundation and induction 
training, including Child and Adult 
Safeguarding, autism, positive approach, 
Health and Safety, communication and 
first aid. All full time residential staff will 
hold or be working towards a QCF level 
2/3 in Health and Social Care or similar 
qualification, with managers additionally 
holding or working towards their A1 
Assessors Award. All tutors and assistants 
are offered TEACCH training. Teaching 
Assistants also undergo NVQ/QCF 3, but 
in classroom practice as per their job role.

A comprehensive ‘Programme for Staff 
Development’ provides a framework for 
identifying and addressing all training 
and development needs of all staff at the 
school in a way that focuses not just upon 
ensuring basic, minimum competence 
levels but also on the more specialist skills 
needed to meet the specific, individual 
needs of young people. 

All staff training is targeted to support the 
achievements of the school’s objectives 
and is provided through a mixture of 
in-house and external courses, linked 
wherever possible to nationally recognised 
standards. The school’s staff development 
co-ordinator ensures all staff have access 
to continuous professional development. 

Cambian’s e-learning platform, Achieve, 
has been developed as an online 
learning and development centre for 
continuing professional development  
of its employees.

We believe that 
students with autism 
should have access 
to a calm, consistent, 
eclectic approach 
to meet their very 
individual needs 
and address their 
diagnosis.
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How we meet the young  
people’s needs 
We believe in lifelong learning and 
therefore all the young people who 
live there are encouraged to continue 
to learn and progress educationally 
towards their full potential whether with 
the more functional or academic skills. 

The transition services offer its young 
people a consistent Curriculum across 
the waking day, in other words, an 
environment in which consistency 
and supportive response to positive 
behaviour is provided at all times, 
whether in the learning base, during 
care time or at night. 

This provides opportunities for 
the individuals to learn, process, 
practise, revise, over-learn and later, 
to generalise skills within a safe, 
supportive environment. 

Skills are taught in small achievable 
steps that are documented so that all 
staff will teach in a consistent way to 
minimise confusion. From the time the 
young person wakes until they go to bed 
all staff play an equally important role 
in providing continuity and consistency 
towards progress. Individual Learning 
Objectives are set by both education and 
residential staff to produce the waking 
day programme which feeds into the 
Individual Education and Learning Plan. 

All young people’s Learning Plans are 
reviewed on a half-termly basis where 
tutoring and care staff involved with the 
young person can discuss successes 
and the next step forward. 
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Monitoring our service 
A very experienced team of managers 
based in Cambian’s Office monitors 
and supports the school’s senior 
management team in all aspects of 
residential education and care. 

Cambian Operations Director 
for Education oversees the daily 
operations in all Cambian schools, 
colleges and houses. 

Independent Persons (IPs) are 
appointed by Cambian to monitor the 
school, the welfare of the individuals 
and staff. These very experienced 
people carry out unannounced visits 
at any time of the day or night on at 
least a monthly basis, reporting back 
to the Managing Director. Parents have 
telephone access to these people 
enabling them to talk to someone who 
knows the school well but who can 
give an independent viewpoint. 

The transition services employ the 
services of consultative qualified 
Ofsted inspectors and an adult 
learning advisor to lead, practise, 
and support the school with self-
evaluation and develop its own good 
practice according to DfE standards 
and the Ofsted and 162A Inspection 
framework which is for independent 
special schools. 

The transition services are inspected 
by the Care Quality Commission 
within six months of opening and 
thereafter between one and three 
yearly dependent upon star rating. Hill 
House School is inspected twice yearly 
by Ofsted (Care) and less regularly 
by DfE/Ofsted, Environmental Health 
and Hampshire Fire Service. Current 
CQC reports can be obtained from 
their website (www.cqc.org.uk), Ofsted 
reports can be obtained from the 
Ofsted website (www.ofsted.gov.uk).  
All reports are also available from  
our school office or our website  
(www.cambiangroup.com). 
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Our philosophy
The philosophy of Hill House and  
its transition services is based on a 
number of beliefs in line with the ethos 
of Valuing People: 

•  That all our young people, whatever 
their needs or difficulties, have the 
same rights and human values as 
any other young person within society. 

•  That our young people have the  
right and opportunity to live like 
others in the community and to 
receive services to meet their 
changing needs. 

•  That our young people receive 
routine and additional help from 
services to allow the full recognition 
and expression of their individuality. 

•  That behaviour is functional: that 
is, for each young person their 
inappropriate behaviour satisfies 
a purpose or need, perhaps 
communication, stress or  
self-stimulation. 

•  That positive reinforcement in an 
environment that values social 
attachment is the most valuable  
and effective learning experience. 

•  That communication is the key to 
all our work and all staff are asked 
to respect each young person’s 
individual communication style. 
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young people, 
showing them that 
new experiences 
and social situations 
are not as confusing 
or frightening as  
they may appear, 
thus reducing  
their anxieties.
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Our approach is individual and holistic.  
We are positive and motivating, 
making activities fun and rewarding. 
We support our young people, 
showing them that new experiences 
and social situations are not as 
confusing or frightening as they may 
appear, thus reducing their anxieties. 

We have high expectations of our 
individuals and believe that an open, 
honest and mutually supportive 
partnership with parents, carers and 
professionals is crucial to enabling our 
young people to progress and  
be happy. 

A range of techniques are used, 
individually appropriate for each 
young person. In both the transition 
units and at Hill House this includes 
elements of the TEACCH programme 
and behaviour management 
programmes, therapy and sensory 
exploration; however as young people 
progress in both settings, the aim is 
for individuals to learn to become as 
self-sufficient as possible. We provide 
a highly structured and predictable 
environment to assist our young 
people in understanding expectations  
and their environment, introducing 
change and flexibility as they begin  
to learn tolerance. 

A purposeful and calm atmosphere  
is encouraged through the consistency 
of approach adopted by all staff to 
each individual according to their 
needs, which are described in detail  
in their own care plan. 

Punishment is not considered 
appropriate and corporal punishment 
or any sanctions that threaten the 
dignity of an individual are neither 
used nor permitted. 

Philosophy &
 A
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... an environment that values social 
attachment is the most valuable and 
effective learning experience.
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Organisation of daily learning 
The tutoring department of the 
transition services consist of a tutor and 
two teaching assistants and they are 
assisted by additional learning  
support workers from the care staff, 
which provides a high level of help  
and support at a staff : individual ratio  
of, normally, 1:1 or more dependent 
upon individual needs and whether 
one of the Southampton provisions  
or Amberwood. 

Tutoring and learning takes place both 
in the home setting and through the 
use of the attached learning base, 
dependent upon the range of activities 
and whether the focus is on practical 
and vocational or more formal 
educational skills. Throughout the day 
the emphasis is on developing their 
skills at home and in the community, 
at leisure, and at work in a real-life 
setting. The day is organised to provide 
for both individual and group work, for 
on-site and community based activities 
and for academic, personal and social 
skills to be developed. 

A range of specialist teachers and 
therapists are also involved in young 
person programmes depending upon 
the individuals’ needs and interests. 
The Speech and Language Therapists 
(SaLT) and Occupational Therapists (OT) 
assesses each individual and devise 
an individual communication plan and 
sensory diet to be delivered through 
individual or group Therapy sessions 
and/or by care and classroom staff 
on an ongoing basis throughout 
the waking day, as appropriate to 
the individual. Some young people 
will also have physiotherapy advice 
and individual music or ICT lessons. 
Extensive use is made of the local 
community and residents may attend 
sessions at local schools and colleges 
off-site. These include music lessons at 
Southlands School and swimming and 
art and craft sessions at Totton College, 
dependent on individual tolerance 
levels and abilities. 

The transition services are non-
denominational but the Head is 
responsive where possible to the wishes 
of individuals, advocates and parents 
regarding the religious upbringing of the 
young people, and they are encouraged 
to discuss such issues with her, as 
necessary. Provision can be made for 
residents to attend church or gather for 
collective worship on a regular basis. 
Religious festivals are celebrated and 
there is provision for ongoing religious 
and spiritual development with an 
emphasis on moral issues, awareness 
and respect for others. 

Throughout the day 
the emphasis is on 
developing their 
skills at home and 
in the community, at 
leisure, and at work 
in a real-life setting.
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Lifelong Learning

Residents have  
a weekly meeting  
to discuss and make 
some decisions 
about life at 
transition units. 
Recent decisions 
have included how 
to welcome a new 
resident and 
planning menus.

For those young people who will 
benefit, intensive use is made of 
the therapy room both for sensory 
stimulation and cognitive focusing.  
In addition, it is used for leisure  
and relaxation. 

Extensive use is also made of ICT 
and developing technologies. There 
is an interactive whiteboard fitted in 
the learning base and a variety of 
switch-operated communication and 
cause and effect games are utilised 
throughout the setting. 

Full use is made of the resources of 
the local environment with vocational 
and work opportunities such as a litter 
picking patch in the forest, work at  
a local farm and residents partaking  
in a local paper round, with the 
community additionally used for 
practical and leisure activities such  
as shopping, swimming and theatre. 

Aims of the learning environment 
include:

•  To provide a safe environment for the 
individual to learn in at all times. 

•  To challenge the young people  
with new opportunities both on  
and off-site. 

•  To encourage high levels of 
independence according to the age, 
needs and abilities of the individual.

•  To promote a sense of local and 
global community by developing  
a range of citizenship skills. 

•  To encourage and assist the 
individual to take responsibility  
for themselves, their belongings  
and the organisation of their living 
and lives. 

•  To continue to develop and 
promote good and appropriate 
communication and the use of 
number skills in daily living. 

The young people have similar time 
tables but different differentiated 
activities to meet their needs and 
abilities. Variations may take account 
of their preferences, learning styles (i.e. 
purely functional and kinaesthetic or 
more formal and academic), age and 
whether statemented and still within  
full-time education. 
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Lifelong Learning

The Curriculum 
The aim of the Curriculum is to enable 
the young people to come to terms 
with transition and change to an adult 
environment, and to build on the 
skills and interests of the individual 
in a domestic, structured setting and 
by encouraging a sense of local and 
global community. The key skills of 
Behaviour, Communication, and Life 
and Living will underpin the whole 
of the waking day. Physical and 
community learning are also very 
important priorities for our young 
people and will be incorporated into 
these key skills. 

Residents have a weekly meeting  
to discuss and make some decisions 
about life at the transition units.  
Recent decisions have included how  
to welcome a new resident and  
planning menus. 

A large part of the Curriculum will  
be based on the Essential Skills  
award. This covers four separate 
Curriculum strands:

•  Daily living skills. 

•  Personal care and presentation. 

•  Community and leisure. 

•  Practical and vocational skills. 

Within this Curriculum there are 
three levels and individuals will be 
assessed and a relevant starting level 
determined as part of their Individual 
Learning Plan. The young people may 
be working on tasks set from all three 
levels in order to meet their individual 
needs. The Curriculum will be a  
steady progression of small steps 
continuously building on previous 
success. The transition services 
Curriculum documentation outlines  
the arranged Curriculum and areas  
of study. 

The Curriculum aims are to offer our 
residents the opportunity to develop 
their full personal potential in the 
following areas:

•  Physical health and well-being. 

• Independence and self-help. 

• Social acceptability. 

• Communication skills. 

•  The development of relationships 
with adults and peers. 

•  The ability to make informed choices. 

•  Intellectual development and 
problem solving. 

•  Spiritual, moral, social, cultural and 
emotional fulfilment. 

•  Positive self-esteem, self-awareness 
and self-confidence. 

•  Leisure and self-occupation skills.
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Spiritual, moral, social, cultural  
and emotional Curriculum 
The philosophy and ethos of the 
transition services hold this area of 
experience and learning in high regard 
and it is essential to attaining our aim 
of ‘achieving full potential’. 

Young people with ASD have difficulty 
with their concept of self and are likely 
to find some of the more abstract 
ideas of SMSC problematic. The 
Curriculum therefore concentrates on 
understanding of self, making sense  
of the world, their environment and 
their place in it through real life 
experiences. Residents celebrate a 
number of different festivals throughout 
the year to enjoy and experience  
a variety of cultures. 

Resident meetings regularly take place 
to make decisions, plan activities and 
discuss issues of concern. In addition, 
citizenship is covered as part of the 
Personal, Social and Health Education 
Curriculum. Careers Education, as 
appropriate to the individual, is offered 
and we have close links with the local 
Connexions service and support 
individuals and parents in finding  
a future placement to make the 
transition to their next placement  
and the next phase of their lives. 

We also link with a local advocacy 
service in support of our young  
people where appropriate.

The extended Curriculum 
As previously explained the purpose 
of the transition services is to teach its 
young people the skills necessary to 
equip them for transition to adult life 
and due to the nature of our young 
people these learning opportunities 
exist as much in the evenings, holidays 
and weekends as during the day. 
As such, they operate an extended 
Curriculum, which aims to provide 
a consistent learning experience 
throughout the day and year. Whether 
in the learning base, the kitchen, in 
the dining room, the community and 
at work or at leisure, activities are 
planned to provide for the maximum 
development and nurturing of our 
individuals. 

A personal tutor system is in place, 
which allows for complete continuity 
and consistency of approach through 
close liaison with the tutoring staff.  
In particular, the registered manager 
and tutor work closely together and 
are committed to the multi-disciplinary 
team approach to all aspects of the 
young people’s lives. 

Each young person has a placement 
plan and programme that is designed 
to utilise a systematic approach, i.e. 
assessment, planning, implementation 
and evaluation. A ‘Waking-Day’ 
Curriculum covering their leisure, 
vocational, physical, care and social 
needs is adopted with an emphasis  
on the skills necessary to equip them 
for everyday adult life. 

Personal and social education are 
priorities for many of our young 
people, including health, hygiene 
and Sex Education. In particular, the 
environment enables them to develop 
self-management and independence 
and social skills. However, as our 
young people are vulnerable with 
regard to understanding relationships, 
issues are dealt with in a matter-of- 
fact way. 

Whether in the learning base, the kitchen,  
in the dining room, the community and  
at work or at leisure, activities are planned  
to provide for the maximum development  
and nurturing of our residents.
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Assessment

Our young people are encouraged  
to display appropriate behaviour and, 
in keeping with the general philosophy, 
the aim is to teach appropriate and 
relevant skills at a level suited to the 
needs of each individual. 

Community links exist via leisure, 
recreational and social facilities and  
an additional aim is to seek to develop 
these links with the local education  
and employment resources. 
Opportunities for work experience  
are set up either within the transition  
unit or through accessing appropriate 
local businesses, for example  
a local supermarket. 

Young people follow nationally 
recognised programmes of 
accreditation such as AQA and 
ASDAN, enabling them to achieve 
qualifications. Their successes are 
recognised and celebrated, enabling  
a sense of achievement.

Each placement plan is designed to 
be a gradual process for the young 
person in terms of skill development 
and recognises the need to transition 
the young people for greater self-
reliance in later life, as their placement 
is regarded as just one part of  
a complete life-care structure. 

During holiday times residents follow 
a very similar structure to during the 
week with the ongoing routines of 
being as independent as possible still 
continuing. Members of the education 
staff continue to work through holiday 
periods with less of an emphasis 
on the concept of term time, as ‘life 
learning’ goes on regardless. However, 
the young people do benefit from 
specific periods of holiday activities 
when they can enjoy and experience 
a balance between maintaining the 
necessary routines of daily life and a 
bit of fun or ‘down time’. A residential 
holiday for those that can benefit is 
planned on an annual basis. 

Individual programmes and reviews 
When young people start at the 
transition houses, they are carefully 
assessed using observation and 
detailed baseline assessment 
documents. For those who have 
attended Hill House, these are 
gradually revisited as their level  
of achievement can be surprisingly 
altered, generally progressively, due 
to the change of environment. These 
assessments form the basis of the 
individual’s placement plan, which in 
turn leads to the Individual Education 
and/or Learning Plan (IEP/ILP). Both 
documents are reviewed and updated 
regularly – the placement plan yearly 
and the IEP/ILP every six months. 

On entry to the transition services,  
a placement plan will be in place for 
the individual outlining a variety of 
information about them in terms of 
likes, dislikes and routines. Then an 
initial assessment period of three 
months commences culminating in 
a three-month review meeting and 
report to parents and professionals. 
Included in the assessment are: 

•  Observations and weekly reports 
from education, care and night staff. 

•  Tests and evaluations, to 
include the following: B squared 
assessment leading to a detailed 
P Level assessment and/or a 
milestones assessment; ASD profile 
assessments; Hill House behaviour 
Curriculum and behavioural  
risk assessments; speech and 
language assessment and, where  
appropriate, occupational and 
physiotherapy assessments. 

•  Medical visits by a GP, and an 
Associate Specialist in Community 
Paediatrics, plus involvement by 
a Consultant Paediatrician, or 
psychiatric input, etc., if required. 
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During holiday times 
residents follow a 
very similar structure 
to during the week 
with the ongoing 
routines of being  
as independent  
as possible still 
continuing.
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Residents’ parents and representatives  
from placing authorities are invited  
to attend all case reviews. Following 
the initial three months review, reviews  
are held at six-month intervals 
thereafter, one of which is the Annual 
Review in accordance with the current 
Code of Practice. 

The reports, prepared for reviews,  
form the basis of each young person’s 
Individual learning programme, as well 
as reporting on progress and changes 
from the previous review. The report 
details specific objectives as well 
as more general recommendations 
relating to the young person’s 
development. Such objectives will  
refer to areas relating to leisure 
skills, self-help skills, behaviour 
management and community skills 
as well as those relating to the more 
formal learning provision. 

The review objectives and 
recommendations are then translated 
into activities throughout the waking 
day which inform staff on the method, 
assessment and reporting of achieving 
the set objectives. Regular and 
frequent meetings between tutors, 
personal tutors, senior staff and other 
involved adults monitor progress  
and ensure that activities established 
for residents continue to meet  
individual needs. 

Assessment and achievement 
Assessment on learners progress is 
continually being made with evaluations 
of activities, targets, and Individual 
Learning Objectives as part of the young 
person’s ‘person-centred plan’. 
Residents will be encouraged to assess 
their own progress, wherever possible,  
and take part in their future planning  
at an appropriate level. Communication  
and Literacy will be assessed using the 
Adult pre-entry Curriculum framework 
using the ‘Milestones’ assessment 
document. Numeracy will be similarly 
assessed and the use of number will  
be incorporated into all aspects  
of the skills Curriculum. 

Individual Learning Plans are  
reviewed formally at six-monthly 
reviews where care and education 
staff, young people as appropriate,  
parents and key professionals  
discuss in detail achievements made 
and set new targets. Parents and 
placing authorities are sent copies  
of the targets and reports to keep  
them informed of progress made,  
and to support the generalisation  
of new skills and abilities. 

Formal assessment is carried out 
annually with a report and graph sent 
to parents. Currently our learners are 
working from P Level 3 to NC Level 2 
and milestone levels. Data is produced 
on this, and reported in the school’s 
annual report to parents, and in turn 
we are able to set whole school  
targets from this information. 
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Young people who attend the 
transition houses have all at some 
stage had difficulty in accessing 
environments which do not cater to 
their tolerance levels. Although by 
progressing to access the environment 
of the transition units they will have 
made inroads with these difficulties, 
they may still at times find noisy and 
crowded situations difficult and group 
situations with their peers a struggle. 
The transition services provide an 
environment where there is sufficient 
space and flexibility to cater for an 
individual’s tolerance level and needs, 
whilst still being within close proximity 
to the community. 

Multi-disciplinary teams work together 
to ensure therapeutic needs are met. 

The Speech and Language Therapists 
(SaLT) and Occupational Therapists 
(OT) assesses each individual and 
devise an individual communication 
plan and sensory diet to be delivered 
through individual or group Therapy 
sessions and/or by care and classroom 
staff on an ongoing basis throughout 
the waking day as appropriate to the 
individual. The specialist Music Teacher, 
Music Therapist and Physiotherapist 
provide support for those young 
people that will benefit. The therapy 
team at Hill House organise regular 
training sessions, for both Hill House 
and transition services staff, based on 
general strategies for all, and specific 
approaches for individual learners. 

Therapeutic 
Environment
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sufficient space 
and flexibility 
to cater for an 
individual’s 
tolerance level  
and needs, whilst 
still being within 
close proximity  
to the community. 

 22 



 23 

As at Hill House, our Therapeutic 
Environment at the transition units offer:

• Spacious grounds. 

•  Predictable and consistent with 
flexibility. 

• Enjoyable. 

• Communication-friendly. 

• Individual needs focussed. 

• A calm atmosphere. 

• Life based. 

• Informed understanding of ASD. 

•  Sensory and therapeutic activities by 
trained staff and therapists. 

•  Tailor made facilities designed to be 
safe and suitable.

Behaviour support 
Our group of young people includes 
those who exist in highly anxious 
states and find communication difficult. 
Many will present with sensory 
impairments. This can lead to some 
individuals exhibiting behaviours 
which are challenging. Understanding 
the functions of individual behaviour 
and how ASD young person view the 
world is essential when supporting 
them. We therefore have a strong 
ethos of positive therapeutic 
intervention.

Without the appropriate levels  
of support and structure the young 
people at the transition units could face 
social isolation and resort to some  
of the challenging behaviour they  
may have experienced previously.  
In addition, the nature of their 
difficulties is such that from time  
to time, and in particular through  
the transition to adulthood, they may 
continue to experience difficulty in 
coping with daily life. This is why our 
young people are with us and 
therefore it is a priority for us to support 
and enable them to access learning 
and a better quality of life.

The Hill House Ofsted report stated of 
the school that ‘it has well developed 
strategies to communicate with young 
people and is adept at managing 
their challenging behaviour’. Through 
transferring our approaches and key 
experienced staff we have ensured 
that the transition services are 
worthy of the same accolade. Using 
a positive approach we provide our 
young people with new skills such as 
informed choice and communication to 
help them to get their needs and wants 
met in a more appropriate manner. 

With approaching adulthood, the 
young people are ultimately going 
to be faced with a responsibility to 
manage their own lives and daily 
routines. However, our young people 
are not there yet. We therefore organise 
a basic structured and predictable 
daily timetable of activities for our 
residents, but with an increasing 
emphasis on promoting their ability  
to choose or plan their own time.  
Where appropriate, residents are 
prepared for changes and transitions 
with timed warnings and the use of 
visual supports. 

Behaviour assessment strategies 
are based on a non-aversive multi-
element approach as advocated  
by La Vigna and Willis of the Institute  
of Applied Behaviour Analysis.  
We seek to understand the behaviour, 
to identify its function and by teaching 
alternative, more appropriate ways  
of achieving that function, aim to 
reduce the severity and frequency  
of the challenging behaviour. 

Care & Welfare
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to ensure therapeutic 
needs are met.
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Care & Welfare

All our young people have very detailed 
behaviour support plans, to which they 
have contributed, where possible, and 
which are agreed with parents/
advocates and authorities. They outline 
both proactive active and, where 
necessary, reactive steps to support 
individual behaviour. Any physical 
interventions used are in line with the 
ProAct SCIP® UK strategies. Behaviour 
plans are developed through discussion 
with all parties by the Assistant 
Psychologists, with support from the 
Clinical Psychologist and the Head. 
Behavioural incidents and the 
effectiveness of behaviour plans are 
carefully analysed, monitored and 
reviewed by the Assistant Psychologists 
and the Head/Registered Manager. 
Behavioural data and analysis is 
published as part of the annual report 
to stakeholders. Where appropriate staff 
and residents are debriefed after 
behavioural occurrences. 

At Hill House and the transition 
services we reduce unwanted 
behaviour through teaching young 
people more appropriate skills, 
reducing anxiety and through the 
development of enhanced tolerance 
levels and greater self control. We have 
additionally developed our own 
behaviour Curriculum which focuses 
on developing wanted behaviours and 
reducing the unwanted behaviours. 
Liaison with our therapeutic team and 
the use of SaLT and OT programmes to 
enhance communication and provided 
for a sensory diet are a big part of this.  
Young people are assessed against  
a wide range of tools within the first  
three months and a behavioural risk 
assessment is completed for each 
young person. Our six-month and 
annual reviews have a detailed 
behaviour section and educational 
behaviour targets are set in conjunction 
with input from the MDT. Parents and 
authorities may request additional 
reporting of incidents. 

The environment
The young people at the transition 
units have access to lounges, a dining 
area and a learning base and other 
facilities offering a variety of functional 
space. The aim is to provide a structure 
for young people to live in, in a way 
that enables them to practise and 
develop the practical skills, as well as 
the social and emotional skills, that are 
fundamental to a life of quality. Due  
to the nature of our young people 
it may be necessary to make 
adaptations to the environment to 
ensure that they are safe and secure 
and our aim is to achieve this whilst still 
ensuring that it is homely. Our houses 
are spacious and communal enabling 
the young people to learn social 
interaction and develop tolerance  
of a shared environment. 

All young people have their own room 
with en suite shower facilities. Rooms 
are decorated in warm, welcoming 
colours and are personalised, 
according to individual need, to reflect 
a feeling of homeliness. Young people 
and parents are encouraged to bring 
photos, games, books, etc., and 
support the school in creating their  
son or daughter’s ‘own room’. We 
believe that all young people have  
a right to privacy and dignity and that 
systems should reflect this and be  
age-appropriate. 

The transition services environment 
provides greater opportunity to 
practise life-skills and is aimed at 
those transitioning our young people to 
tolerate a less ‘adapted’ environment. 

Lounges and playrooms have all  
been designed to provide a relaxed 
and comfortable atmosphere.  
The therapy rooms and garden are 
used for recreation, as well as more 
formal learning. 

All young people 
have their own room 
with en suite shower 
facilities. Rooms are 
decorated in warm, 
welcoming colours 
and are personalised, 
according to 
individual need,  
to reflect a feeling  
of homeliness.
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Supervision of young people is of 
paramount importance and a high 
staffing ratio ensures that young 
people are well supervised at all times. 
Risk assessments have been written  
by staff for all residents and activities,  
and are available for parents to view. 

Care provision is managed by the 
Registered Manager and overseen by 
the Care Services Manager. Each shift is 
run by an Assistant Team Manager, who 
is responsible for organising routines 
and activities for the young people in 
close liaison with the education staff. 
There are two night care teams and 
each of these has a night assistant 
team manager who is responsible for 
the smooth running of the shift. A senior 
manager is on call at all times. 

Health care and medical  
information 
Each house has access to a nurse 
who oversees the transition services. 
The nurse deals with all medical 
matters and arranges regular dental, 
optician and medical appointments. 
The residents are registered locally 
with the GP and the young people 
who are able to visit the local surgery 
as necessary or the GP visits more 
urgently if required. We hold regular 
multi-disciplinary team meetings 
where we discuss the medical needs 
of the young people making further 
referrals to specialists as necessary. 

Only prescribed medication is 
administered to young people with  
the full knowledge and permission  
of the individuals’ parents or guardians. 
However, on occasions the GP may 
recommend a medication to treat 
symptoms of, for example, a heavy 
cold. In this situation the senior member 
of staff on duty is always informed 
before any medication is administered 
and parents or guardians are informed 
as soon as possible. Only staff trained 
and assessed to do so are permitted to 
administer medication and this  
is carefully monitored and reviewed  
by the nurse. 

Meal times and dietary requirements 
All meals are cooked on the premises 
by either the cook or the residents 
themselves, with staff support, and 
the young people eat together in the 
dining room. Breakfast is at 8.00 am 
approximately with lunch around 
midday, the main evening meal at  
5.00 pm and supper every evening. 
We aim for meal times to be a social 
occasion and staff eat with the young 
people to provide a role model, 
although provision can be made for 
young people who have anxiety at 
meal times and prefer to eat alone.  
All help to serve and clear up. 

Regular visits to cafés and restaurants 
enable the residents to experience 
eating in a range of settings thus 
developing their social and  
community skills. 

As transition services to Hill House 
and as part of the Healthy Schools 
initiative, staff have received training in 
the importance of healthy eating and 
exercise and the cook receives advice 
from a dietician in planning menus.  
The menus are set and regularly 
reviewed. Young people have an 
element of choice within their diet 
and likes and dislikes are catered for, 
where appropriate, whilst encouraging 
individuals to eat a well balanced diet.  
As a part of this process our residents 
agree the menus in advance and 
regularly help prepare them. Special 
diets for medical, religious or cultural 
reasons can be catered for. Separate 
costings may be required for some  
diets. Our Domestic Bursar, will  
be pleased to talk to you about  
these issues. 

The houses are 
spacious and 
communal enabling 
the young people 
to learn social 
interaction and 
develop tolerance 
of a shared 
environment. 
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Privacy, confidentiality and dignity 
We are aware that issues regarding 
safeguarding and the protection 
of vulnerable adults are of major 
concern to parents and families. We 
are committed to our duty to protect 
the young people in our care from any 
form of abuse be it physical, emotional, 
sexual or neglect, both within and 
outside their living environment. 

A detailed Young person and 
Vulnerable Adult Safeguarding Policy 
is in place and all staff are familiar with 
the policy. All staff are checked through 
the CRB before employment and are 
fully trained in protection procedures. 
Similarly, regular visitors on-site are 
checked. Other visitors are required  
to wear a visitor’s badge. 

There is a policy of openness to 
encourage dialogue about such issues 
and to raise awareness of potential 
abusive situations. It is likely that 
fostering such open discussion and 
by providing a ‘whistle blowing’ policy 
potential abusers will be deterred from 
working at the transition houses. 

To protect both staff and residents 
some measures are taken so that the 
supervisors are always able to ensure 
good practice in relation to the care of 
young people needing a greater level 
of support for intimate and personal 
care. Doors are left slightly ajar so that 
no one is left behind a closed door 
with a member of staff and so that 
the senior person on duty can always 
make certain that individuals are being 
treated with dignity and respect in an 
appropriate manner. As part of their 
induction staff are trained in personal 
and intimate care. 

It is the duty of staff, visitors, etc., to 
prevent the abuse of all young people 
in contact with Cambian. This includes 
reporting any abuse or neglect 
witnessed, discovered or suspected. 

Independent Persons are appointed 
by Cambian and assist in making sure 
the young people are being well cared 
for. They carry out unannounced visits 
at any time of the day or night. Parents 
also have contact numbers for these 
Independent Persons so that they 
can raise any concerns or issues that 
may occur concerning the care and 
protection of their son/daughter. 

Senior staff carry out unannounced 
visits during the night to ensure that all 
the correct procedures and adequate 
supervision of the young people are 
being carried out. 

The transition services acknowledge 
that this aspect of residential life 
must be of concern to any parent. By 
meeting staff, building up relationships 
with them and by checking that all the 
procedures are fully implemented, 
parents will feel more confident that we 
are taking every measure to prevent 
any possible protection issues from 
occurring. We welcome comment from 
any of our visitors.

Clothing and personal belongings
We endeavour to ensure that young 
people are well presented at all times 
and on-site laundry facilities are 
provided for this purpose. The young 
people are supported to learn to do 
their own washing and ironing with 
appropriate levels of support. Practical 
clothing is recommended for the  
busy and active lives we encourage 
our young people to partake in.  
A suggested clothing list is provided 
prior to admission and we would 
urge parents to name clearly all items 
of clothing to help our busy laundry. 
All young people should be able 
to exercise choice in their lives and 
although this is more difficult for our 
young people by the very nature of 
their problems, we try hard to allow 
and encourage this. Some of our 
young people, when they require new 
clothing, go with staff to choose what 
they want, but for others parents prefer 
to choose or shop with their  

Care & Welfare

We offer a 
highly consistent 
environment and 
seek to understand 
each individual.
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son/daughter themselves. This  
is flexible and according to need,  
in keeping with our philosophy  
of individual approaches in all areas 
relating to the education and care  
of each young person. 

Personal items and photographs 
are encouraged to individualise the 
young people’s bedrooms, although 
these are brought to the houses at an 
individual’s own risk of damage or 
loss. We would wish to discuss with 
you any valuable items brought in. TVs 
and other electronic equipment can be 
brought as required if beneficial to the 
young person. Videos, DVDs and CDs 
must be age-appropriate, checked 
and registered with staff when brought 
into the houses. We also have a good 
library of these items which residents 
can borrow. Young people have access 
to a personal storage container which 
can be locked to keep belongings safe. 
Personal Tutors keep an inventory of 
all individual possessions and we ask 
parents to support them by informing 
them of any new items, thereby 
ensuring it is kept up to date. 

Sex Education 
Sex and Relationship Education is  
an integral part of our PHSE and 
Citizenship policy and we address  
the Curriculum with a two-pronged 
approach. General education covers 
subjects related to the development  
of relationships and sexuality and 
young people are encouraged to 
partake in talks and discussion  
around this subject. Sex Education  
is also taught through specific 
programmes individually designed  
to fit specific need. Where this is the 
case these programmes are  
discussed with parents and  
authorities where appropriate. 

We maintain our open relationships 
with parents and carers on this very 
important and sensitive issue and  
any specific programmes are 
always talked through prior to the 
commencement of working with  
young people, to ensure that everyone  
is comfortable with their content. 

Health and Safety 
The Health and Safety of everyone  
is of paramount importance and 
Cambian employ an independent 
body to assess our procedures on  
a regular basis. 

Risk assessments are carried out 
for all residents and activities. These 
are accessed by staff for all activities 
ensuring consistency and the safety  
of all concerned. 

Our Care Quality Commission and Fire 
and Environmental Health inspection 
reports are scrutinised to ensure that 
all recommendations are carried 
out. Health and Safety is itemised on 
all agendas at all levels of meetings 
ensuring a high profile and vigilance  
by all staff and visitors. Each unit has 
an Emergency Management Plan 
which covers action to be taken in  
the event of any emergency.

Young Person and Adult safeguarding 
procedures have already been 
discussed in Care and Welfare; they 
have a very high profile in the daily life 
of our residential homes. All staff have  
a section of their job description  
which relates to their role in ensuring 
the health and safety of themselves 
and others. 

Site security
We take every precaution to ensure 
the safety of our young people and the 
security of the site. This includes safety 
glass, fencing and the use of locks on 
gates, outside doors and cupboards 
where necessary, as well as subtle 
environmental adaptations to meet  
our pupils’ individual needs. 

All visitors must report to reception 
and sign the visitors’ book. Security 
badges must be worn and visitors are 
accompanied by staff during their visit. C
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Family & 
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Family contact 
It is important to us at Hill House 
School and the transition services that 
when a young person joins us, his or 
her parents do not feel we are ‘taking 
over’. Our aim is to work with parents 
to produce an environment in which 
parents feel comfortable with us and 
feel free to come and spend time with 
their son/daughter or take them  
home for visits and gain pleasure  
from this contact. 

We achieve this aim in a variety 
of ways. Parents are encouraged 
and welcome to visit regularly, but 
conscious of the implications for all our 
young people of such visits, we ask 
that they are planned and agreed in 
advance. Parents have open access 
to all parts of the environment, their 
son/daughter’s bedroom, the learning 
base, records, etc., and can discuss 
their son/daughter’s progress with 
appropriate staff at any time. Hill House 
School and the houses publish a 
Parents’ Newsletter every term. 

Arrangements for going home for  
our young people vary greatly, 
depending on the individual and family 
circumstances. Some young people 
go home for a few days each holiday 
period, with short weekend visits in 
between, and others stay with us for 
the full 52 weeks per year. Obviously 
these arrangements are reliant on  
a variety of factors such as location, 
young person’s ability to cope with 
change and the differing environments 
and other individual family 
circumstances. Whatever the pattern, 
the important factor is that it is in the 
best interests of the individuals 
involved, and that, where possible,  
the young person, parents and staff 
liaise closely in working out the most 
supportive package. 

We encourage parents to work closely 
with staff, especially the personal 
tutor, and these staff make regular 
telephone calls to parents, where 
appropriate. Photographs of the 
young people’s daily activities are 
regularly sent home, and PowerPoint 
presentations at reviews, life books 
and examples of pupil work are 
shared with parents to help keep 
them in touch. We like parents to come 
and work with us and to know and 
understand our methods of teaching 
and care in order that they can work 
with their son/daughter in a similar 
way to achieve the consistency and 
continuity which is so important. 

Our young people maintain regular 
contact with their families through a 
variety of means: telephone calls to 
and from the houses, emails, web-
cam, letters home and, of course, 
important communications including 
religious festivals, birthdays, Mother’s 
and Father’s Day cards – usually made 
by the resident themselves! Where our 
young people have periods at home, 
when appropriate, we will discuss with 
and guide parents on programmes 
we use to help continue the consistent 
approaches into the home setting. 

Parents and representatives from 
placing authorities are invited to all 
case reviews. These are held after  
the first three months and twice a year 
thereafter. Pupils also attend where 
they are able and it is appropriate  
and meaningful for them to do so. 

A third element in the partnership with 
parents is the existence of Independent 
Persons who operate independently 
from both Cambian and the school. 
Looking at the transition services with a  
‘parent’s eye’, particularly in respect 
of young person care, they have 
open access and visit the house 
regularly and unannounced. They 
are also available to parents through 
Cambian’s Complaints Procedure. 

We are proud of our relationship with  
parents and authorities and work hard 
together to ensure that our residents  
are happy and making progress.
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A summary of methods of contact 
is as follows:
•  A personal tutor for each  

young person. 

•   Weekly reports from education  
and care to each set of parents. 

•  A weekly telephone call from each 
young person to speak to parents  
or just listen to their parent’s voice. 

•  The use of a web-cam can be 
arranged in certain circumstances. 

•  Regular phone calls from  
senior managers. 

• Termly newsletter. 

•  Annual reports on the school’s 
progress. 

•  Six month reviews, on individual 
young people’s progress. 

•  Interim reporting on specific areas  
of progress, by request. 

•  Individual Care and Education/
Learning Plans and Behaviour Plans 
agreed with parents. 

•  Access to staff by telephone  
and e-mail. 

•  Liaison with the school nurse and 
doctors regarding medical matters. 

•  Social occasions when family 
members are welcome –  
e.g. coffee mornings. 

•  Open Door policy (appointment  
is helpful).

• Independent Persons.

We are proud of our relationship with 
parents and authorities and work hard 
together to ensure that our residents 
are happy and making progress.  
Many of our parents state that they 
know that their son/daughter is happy 
by the fact that they seem happy to 
come back after a period at home. 
Some young people even begin to 
miss the routines and ask to return 
after a few days knowing that it is 
time to return to the more structured 
routines of the transition houses. 

Visitors are welcome to telephone 
the residential homes or the main 
Hill House site for an appointment to 
meet the Head teacher and view the 
facilities. Prospective parents, social 
workers and, where appropriate, 
young people are encouraged to 
visit as many different provisions 
as possible in order to make an 
informed decision on the most suitable 
placement for their young person. 

Community links
Our residential homes are very 
inclusive and links and contact with the 
local community are an essential part 
of the daily life of our young people. It is 
important to ensure they are supported 
to live in the community and so every 
opportunity is taken to educate and 
support residents in real life situations. 

All or our units are conveniently 
situated to facilitate community links 
with the facilities of the forest, sea and 
the beach all close at hand. Oakhurst 
Lodge, The Squirrels and Devon Lodge 
are also near the major centre of 
Southampton and Amberwood close 
to Poole and Bournemouth all with 
good public transport, full use is made 
of the excellent cultural, recreational 
and educational facilities that exist in 
the areas. 

The recreational opportunities and 
places to visit are endless, and all 
young people are given maximum 
opportunity to experience a wide 
range of work, leisure and community 
experiences. Leisure pursuits include 
daily walks, horse riding, swimming 
and walks on the beach or trips to 
the forest. Social training involves 
the residents visiting local shops, 
cafés and sports centres and using 
public transport and other amenities. 
Work experience includes litter 
picking patches and paper rounds 
as well as other individually tailored 
opportunities. A number of residents 
use the facilities and attend a  
nearby college. 

Our residential homes also receives  
the support of the local community.  
For example, visitors from the village 
join us for coffee mornings and 
welcome us at the pub and local 
shops. The young people at the 
transition units sell the wares they have 
made in their mini-enterprise projects 
at the local village fêtes or at our own 
events to which members of the local 
community are invited. 

We use the local college facilities for 
swimming and keep fit and have 
continued links with Hill House and 
Southlands, other Cambian schools, 
to use their facilities, e.g. for specialist 
music lessons, occupational therapy 
suites, ICT and art or to join them as 
visitors for special occasions such as 
sports day or musical events. 
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The criteria for admission to the 
transition services is a reference to an 
Autistic Spectrum Disorder, severe or  
moderate learning difficulties and 
a history of challenging behaviours, 
although these may now be more 
under control within an appropriately 
supportive environment. Typically, 
the young people at our residential 
homes are those who still benefit from 
structure in their day, and empathetic 
understanding of an Autistic Spectrum 
Disorder, and require ongoing  
support for their communication  
and at times, behavioural needs  
and learning disability. 

Admission to the transition services, 
which cares for its residents for 52 
weeks a year, has to be a careful 
and exacting process. Parents, 
education authorities, social services 
departments or health service 
professionals usually make initial 
contact. Once we have received 
information regarding a young  
person we will consider the 
appropriateness of the placement  
for that specific individual. 

To consider if the transition services 
might be the correct placement, the 
Head and the Registered Manager 
of each home carefully examine all 
relevant assessment documentation 
and, if appropriate, the Statement of 
Special Educational Needs and other 
relevant background information. 
Parents and – if considered appropriate 
– the young person is then invited to 
make an appointment to visit and see if 
they believe the placement is suitable. 
Parents and young people are advised 
to visit other provision to assist them 
in making an informed decision. In 
order to confirm the suitability of the 
residential home for the young person, 
an assessment is then arranged. If 
there is an available place, senior staff 

will visit the young person’s home, 
current placement and respite care 
facility, as appropriate. Following these 
visits, if it is felt that attendance at the 
residential home will meet the needs 
of the individual, then a place is offered 
to the authority, in writing. 

To initiate the assessment process, 
Local Authorities and/or social services 
and health departments make formal 
requests for placement. Parents should 
involve their Local Authorities at an 
early stage in order that visits by Local 
Authority Educational Psychologists or 
other professionals can be arranged  
to ascertain the appropriateness of  
the placement for each young person. 

Parent Liaison Officer 
At times parents find this whole process 
daunting, and to support parents with 
this, Cambian has a Parent Liaison 
Officer who can be contacted on  
0800 288 9779 (further details can be 
found at the back of this prospectus 
pack). Advice on admission, tribunal and 
funding processes are areas where the 
Parent Liaison Officer can help during 
this difficult decision-making time. 

Once a formal request for a placement 
to the transition unit has been made 
and agreed, a placement contract will 
be issued detailing the service to be 
offered by the school. Since January 
2006 all new students placed at 
Cambian schools or colleges are done 
so either under the terms of the National 
Contract or the Cambian Contract, 
whichever the placing authority prefers. 
The signed contract should be returned 
with a copy of the current Statement of 
SEN and care plan, where appropriate, 
to the main school. Once a young 
person starts at the transition house 
both the placement, the care plan and, 
as appropriate, the Statement, will be 
reviewed annually. 
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Fee arrangements 
The individual needs of each young 
person entering a Cambian school, 
college or home are paramount 
and fee levels must be carefully and 
accurately determined to maximise 
progress ensure their needs are met 
and their potential as pupils or young 
adults is fulfilled. 

A full needs assessment will be 
carried out prior to, or, in agreed 
circumstances, subsequent to 
admission and an exact fee level, 
relating to the individual, will be 
established for the placing authority 
in contractual form. Inevitably, the 
requirement for intensity of staff input, 
additional therapies and resources will 
be the main determinant of fee levels 
in addition to the ‘standard service’. 
Fee reviews take place each year in 
October, and Local Authorities are 
advised of the new fee levels which  
will take effect from the following April. 

The fee structure for all Cambian 
schools and colleges is available 
separately. Please contact the Head 
at Hill House School for further details. 
Recognising the need for accurate 
budget planning within authorities, 
Cambian will guarantee that general 
fee rises will be kept to appropriate 
inflationary levels each year and 
changes notified at least three months 
in advance. 

For any young person within the 
transition services, case reviews are 
held at six-monthly intervals and the 
subject of needs and appropriate fee 
level will be addressed at that time. 
If all parties agree to the continuing 
placement at the increased or 
decreased staffing and resource level, 
fees will be adjusted accordingly. 

Important Additional 
Information

Prior to admission, an induction 
procedure is organised which helps 
the young people to settle in and 
ensures that their needs are met from 
the commencement of their admission. 

This process will vary for each 
individual but is likely to involve a 
number of further visits between 
the relevant transition unit, home 
and existing placements to gain as 
much detail as possible regarding 
the pupil. An information package for 
the individual including photographs 
or a CD of key aspects of life at the 
transition unit is given to the family to 
prepare the young person and, where 
appropriate, introductory visits to the 
transition unit are arranged. This early 
period of transition is an anxious time 
for parents and young people, but 
we endeavour to provide as much 
support as possible and, in the early 
days, senior staff keep close contact to 
ensure that parents and young people 
are coping with the change. 

Parents are 
encouraged to help 
us to support their 
son or daughter 
play an active role 
in decision making 
about their lives 
and future. They 
have open access 
to all parts of each 
establishment  
and records as  
is appropriate. 
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Transport arrangements 
Each residential home has its own 
minibus and shares a Galaxy MPV 
with Hill House to enable community 
visits to take place. All staff who drive 
the minibuses take a British School 
of Motoring assessment in them, all 
driving licenses are checked and the 
minibus has lap and diagonal seat 
belts fitted to all seats, which are 
forward facing. In addition, there are 
good public transport opportunities: 
are on a regular bus route and with a 
mainline railway station nearby. 

Our commitment 
Our total commitment to high quality 
care and tutoring for our pupils in  
all our schools and colleges 
guarantees at least the same quality  
of provision that young people, their 
parents, and Local Authorities have 
come to expect. We pledge to continue 
and advance the development of all 
our services to the young people,  
the placing authorities, and the staff  
of our schools and colleges. 

Cambian Group seeks to provide  
the very highest standards of tutoring 
and care for young people with  
special needs. 

•  Corporal punishment and any 
sanctions which threaten the  
dignity of an individual are neither 
used nor permitted in any  
Cambian establishment. 

•  All Cambian schools and colleges 
are non-denominational but each 
Head is responsive to the wishes of 
parents and young people regarding 
their religious upbringing. Collective 
assemblies are held at each school 
establishment. 

We offer a high 
standard of 
education and 
care based on an 
accurate assessment 
of the special needs 
of groups and 
individuals.

•  Parents are encouraged to help us 
to support their son or daughter play 
an active role in decision making 
about their lives and future. They 
have open access to all parts of each 
establishment and records  
as is appropriate.

•  Each school or college has a  
well-established complaints 
procedure which involves 
independent people at an early 
stage both to operate the procedure 
and to represent the resident. 

•  All Cambian establishments comply  
with the statutory requirements 
governing the management of 
institutions caring for people living  
away from their natural home. 

Each establishment is equipped with 
the most up-to-date facilities, employs 
highly trained, committed staff and 
utilises modern, effective and sometime 
pioneering teaching methods. 

Cambian is recognised as achieving 
ISO 9001:2000 through Certification 
International (UK) Ltd, and, in addition, 
is also committed to maintaining its 
ongoing achievement of the ‘Investor 
in People’ award. 

Cambian has pledged that all care 
staff will achieve a minimum  
NVQ/QCF 3 (Caring for Children and 
Young People) and has established 
the necessary and appropriate 
infrastructure accordingly. 

Cambian Group is an equal 
opportunities employer and 
acknowledges and responds to 
the values of pupils from differing 
religious, cultural, racial and linguistic 
backgrounds and observes a total  
no smoking policy. 

Cambian policies also prohibit the 
consumption of alcohol and the use  
or possession of non-prescribed drugs 
and illegal substances on Cambian 
sites and during all work-related 
activities off-site. 

Important Additional 
Information
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Cambian Group 
seeks to provide 
the very highest 
standards of 
education and care 
for young people 
with special needs. 

Complaints procedure 
Cambian is committed to providing  
the highest quality service to  
pupils, parents, Local Authorities  
and Health Authorities. 

Cambian’s Complaints Procedure 
offers additional security for young 
people attending one of our 
establishments and peace of mind for 
their parents and placing authorities, 
through the involvement of persons 
who are completely independent of the 
establishment to investigate all formal 
complaints made by the individuals  
or persons acting on their behalf. 

We believe that pupils and other 
service users have the right to 
comment upon the service provided 
for them, to be involved in decisions 
relating to that service and to make 
complaints where they consider  
the service is unsatisfactory, for 
whatever reasons. 

We believe that through this process 
everyone concerned with the welfare  
of our young people can feel secure 
and confident in our abilities to  
develop and improve the services  
we offer. The CQC website is  
www.cqc.org.uk.

Important Additional 
Information
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Key Policy Documents
The following documents are available 
from the school office upon request:

• Particulars of the school’s policy on  
 and arrangements for admissions 

• Particulars of the school’s policy on  
 and arrangements for discipline

• Particulars of the school’s policy on  
 and arrangements for exclusions

• Particulars of educational and  
 welfare provision for pupils  
 with statements of special  
 educational needs 

• Particulars of educational and  
 welfare provision for pupils for whom  
 English is an additional language 

• Particulars of the curriculum policy

• Particulars of policies relating  
 to bullying

• Particulars of policies relating to   
 health and safety

• Particulars of policies relating to  
 the promotion of good behaviour

• Particulars of policies relating to  
 sanctions adopted in the event of  
 pupils misbehaving

• Particulars of the arrangements  
 for tackling bullying 

• Particulars of the arrangements for  
 promoting pupils’ health and safety  
 on the school premises

• Particulars of the arrangements for   
 promoting pupils’ health and safety  
 on educational visits 

• Particulars of academic performance  
 during the preceding school year,  
 including the results of any public  
 examinations 

• Details of the complaints procedure  
 adopted by the school, together with  
 details of the number of complaints  
 registered under the formal   
 procedure during the preceding   
 school year 

• The number of staff employed at the  
 school, including temporary staff,  
 and a summary of their qualifications

• The safeguarding of children policy 
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We believe that people with special 
needs should share the same rights  
as all members of the population, 
where these are appropriate and in 
their best interests. 

Within the statutory framework 
provided by current legislation and 
regulations, staff of Cambian schools, 
colleges and homes work to protect 
and promote for all people with special 
needs the right: 

•  To live full and independent lives to 
the maximum of their potential. 

•  To a full, accurate and unbiased 
assessment of their special needs. 

•  To the range of tutoring, care, health 
and other associated support services 
required to meet all their needs. 

•  To be involved in decisions affecting 
their lives and to have their wishes, 
as far as possible, ascertained  
and respected. 

•  To appropriate guidance, counselling 
and care which promote their 
physical, mental and spiritual health 
and well-being. 

•  To safe, attractive and comfortable  
living accommodation. 

•  To privacy. 

•  To adequate food, clothing, space 
and other necessities of life. 

•  To the equipment, assistance and 
support services needed to enable 
them to live with dignity. 

•  To the degree of freedom of 
movement consistent with their 
health, safety and well-being. 

•  To participate in and benefit from  
cultural, entertainment, recreational 
and sporting activities. 

•  Where possible to use facilities and 
services in the community to develop 
relationships without exploitation  
or coercion. 

•  To the full protection of the law. 

•  To be protected from all forms  
of abuse and from the fear or threat 
of abuse. 

•  Of access to information contained in 
their personal records, where this does 
not conflict with statutory regulations  
or threaten their well-being. 

•  To supportive intervention to promote 
positive behaviour and to protect 
them from harm.

•  Of access to suitably qualified, 
experienced and sympathetic staff  
in sufficient numbers to maintain 
quality of service. 

•  To financial support sufficient to 
maintain their quality of life. 

•  To have links with home and family 
promoted and maintained. 

•  To positive recognition of cultural  
and religious diversity. 

In the light of our strongly held belief 
in these rights of the individuals in 
our care, we undertake the duty to 
promote them through the provision 
we make for our young people. 

We offer a high standard of tutoring 
and care, based on an accurate 
assessment of the special needs of 
groups and individuals, and delivered 
in an environment which supports 
and promotes personal growth and 
development. The full range of external 
support agencies required to meet all the 
needs of our client group complements 
the service we ourselves provide. 

Rights & 
Responsibilities
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In all establishments we maintain 
sufficient numbers of staff, suitably 
qualified and experienced, to ensure 
that young people are carefully 
supervised and have access to 
support, advice, guidance and 
education of high quality. Particular 
emphasis is placed on helping them 
to reduce unwanted behaviours and 
to operate effectively as individuals in 
society. Every effort is made to maintain 
links with home and family and, where 
relevant, to ensure recognition of 
cultural and/or religious diversity. 

Rights &
 Responsibilities

Our young people live in safe, 
attractive and comfortable 
accommodation and are accorded the 
degree of privacy and consideration 
which safeguards their dignity and 
enhances their quality of life. We try 
always to involve them in making 
decisions that affect their lives and 
to take account of their wishes in 
relation to lifestyle, work and leisure. 
They live well, eat regularly, are well 
dressed and encouraged to maintain 
the highest standards of personal 
cleanliness and good grooming.  
No effort is spared to promote their 
health and general well-being. 

We seek to offer all our residents 
a full range of suitable activities 
within our own establishments and, 
where possible, in the community. 
These activities are age-appropriate, 
designed to encourage the degree 
of independence of which the young 
person is capable and to promote  
the development of good relationships 
with their peers and others with whom 
they come into contact. Consistent 
with protecting them from harm, we 
encourage freedom of movement and 
offer appropriate support to enable 
access to activities of their choice. 

Whilst in our care, young people  
enjoy the full protection of the law.  
We operate checks, establish codes  
of conduct for staff and provide 
safeguards to ensure their safety  
from abuse or threat of abuse. There  
is a Cambian policy with regard to 
Young Person Safeguarding and the 
Safeguarding of Vulnerable Adults 
which is strictly followed in every  
school and college and which fulfils all 
statutory requirements. An awareness 
of the Mental Capacity Act and 
Deprivation of Liberty Safeguards form 
part of our daily practices and 
assessments are carried out as is 
applicable to each individual. Our 
Complaints Procedure is comprehensive 
and of proven worth; for all the schools 
there are Independent Persons to whom 
complaints or concerns can be directed. 

We seek to offer all 
our young people a 
full range of suitable 
activities within our 
own establishments 
and, where possible, 
in the community. 
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Oakhurst Lodge and Devon Lodge
Statement of purpose

This document is prepared in 
accordance with Regulation 12, 
Schedule 3 and Outcome 15 of the 
Care Quality Commission (Registration) 
Regulations 2009.

Contents
•  Aims and Objectives 
•  Choice of Home/Admissions
•  Lifestyle
•  Management
•  Staffing
•  Individual Needs
•  Safeguarding and Bullying
•  Complaints
•  Provision
•  Name and Address of the Service 

Provider and Registered Manager 
•  Legal status of the service provider 
•  Location of service 

Regulated Activity
Accommodation for persons who 
require personal care  
Treatment for Disease, Disorder and 
Injury

Aims and Objectives
Our 52-week residential care 
homes specialise in the care and 
encouragement of lifelong learning for 
individuals of both sexes from 16–25 
years. They are described as having 
an autistic spectrum disorder, with 
associated learning difficulties and 
display challenging behaviours. Our 
aim is to actively enable each and 
every one of the people in our care to 
achieve their personal best; however 
it is defined by them or for them. 
Everything we do is directed towards 
achieving this aim.

Flexibility and choice within appropriate 
amounts of structure is one of our 
strengths. 

Choice of Home/Admissions
Admissions can take place at anytime 
during the year. Referrals can be made 
via the Head, Care Services Manager or 
our Admission Line by parents/carers, 
education, social services or health 
authorities. Visits from prospective 

individuals in our care, parents and 
representatives of placing authorities 
are always welcome and we value 
their feedback. We have a detailed 
admissions policy that can be viewed  
at the request of the referring person.

Admissions line: 0800 288 9779

Lifestyle
We recognise and respect person’s 
dignity, privacy, diversity and 
independence needs. Customs, rituals, 
religions and cultures are recorded 
where the individual in our care is not 
able to express themselves in order 
that staff can support them to engage 
in activities. We also want our young 
people to have a voice within the home 
and we give opportunities for a range 
of issues to be discussed through 
weekly meetings with the support of 
augmentative communication systems 
and advocacy from familiar staff 
members. 

The individuals in our care are 
encouraged to use an advocacy service.

The care and welfare of our young 
people is very important to us. They 
are registered with the local GP 
and a nurse oversees their ongoing 
medical needs. Additional medical 
and psychiatric resources are available 
through our clinical team. Support is 
also available from dental services 
and the optician as necessary. Menus 
are prepared in consultation with 
the young people, as far as they are 
able, a dietician and nutritionist. Those 
requiring special diets or with food 
fads are catered for. Exercise and 
healthy eating are promoted.

Sanctions and punishment are 
not considered appropriate for the 
individuals in our care, however 
we will teach natural tolerance and 
ability to understand. All incidents 
involving the young people and any 
physical support used is analysed with 
debriefing and detailed reporting to 
parents/carers and authorities, where 
appropriate. Each resident has an 
agreed Individual Behaviour Plan. 

We have a strong commitment to 
maintaining family relationships and 
supporting the individuals in our 
care to remain in contact with their 
families through regular letter writing, 
telephone calls and where appropriate 
and possible communication through 
email and webcam. Combined with 
this we provide facilities for on-site 
visits and will support families who 
wish to make the most of the local 
amenities.

Management
Our homes are managed by the 
Cambian Group. The company has 
an extensive number of policies 
and procedures in place which are 
well embedded into practice. These 
include Child and Vulnerable Adult 
Safeguarding, Anti-bullying, Equal 
Opportunities, Anti Discrimination 
and Diversity, Non-smoking, 
Administration of Medication, Mental 
Capacity Act, Deprivation of Liberty 
and Whistle-blowing. All policies are 
available on request.

The company also has comprehensive 
procedures in place to monitor 
and audit the service level of care 
provided.

We have a strong ethos of risk 
assessment as a safe means of 
enabling the individuals in our care 
to undertake activities that will be 
of benefit to them that has been 
developed within the Group. 

Emergency procedures and fire 
precautions are clearly indicated 
throughout the buildings. There is a 
procedure in place for notification of 
significant events and for action to be 
taken in the event of a young person 
absconding. 

Our Fire Precautions and Emergency 
Procedures are in line with the 
detailed policy set out in the Health 
and Safety Manual on Health and 
Safety issued to establishments by 
the Group after consultation with 
our Health and Safety consultants 
Quantum Risk Management. These 
procedures include fire safety training, 
fire evacuation drill, provision of fire 
extinguishers, fire notices, regular 
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checking of fire doors, fire alarms and 
appliances and arrangements for 
reporting potential hazards. 

Our population includes those who 
exist in highly anxious states and 
find communication difficult. This 
can lead to some individuals in 
our care exhibiting behaviours that 
are challenging. We have a strong 
ethos of positive intervention and a 
detailed policy on the use of physical 
management. All staff are trained 
in ProAct SCIP® UK. The training 
is regularly updated by trained 
instructors.

Through the provision of a secure 
and predictable environment, in 
which all staff follow a consistent 
approach to behaviour management, 
the individuals in our care are 
encouraged to develop strategies 
for self-management and coping 
with change. Through positive 
intervention all the young people have 
the opportunity to demonstrate and 
celebrate achievement and develop 
enhanced self-esteem.

Understanding the functions of a 
young person’s behaviour and how 
they view the world is essential 
when supporting these individuals 
in our care with behaviours that may 
be challenging. We believe that all 
behaviour has a specific function 
to the individual and through the 
replacement of unwanted behaviours 
with a more appropriate alternative we 
encourage more wanted behaviour.

Staffing
The important role played by staff is 
reflected by our ongoing achievement 
of the nationally recognised Investor in 
People Award. 

Before appointment all staff members 
are required to give permission for 
checks to be carried out at the enhanced 
level by the Criminal Records Bureau. 
This, together with rigorous recruitment 
and selection procedures, ensures that 
only those who are suitable to work with 
our very special individuals in our care 
are permitted to do so.

A strength of the Cambian Group is 
the training provided by the company. 
Every member of staff, prior to 
commencing work, completes a two-
week induction which includes time 
set aside for observation of working 
practice. Our homes are supported by 
our Human Resources and Training 
Department which encourages 
ongoing professional development 
and NVQ/QCF accreditation. All staff 
members receive regular updated 
training on key training programmes 
e.g. child and adult safeguarding and 
fire training. 

When staff members initially start 
employment they are on a 6 month 
probationary period and following their 
success they then continue to receive 
regular supervision and appraisal. 

Each care home employs 
approximately 50 people full time, 
all of whom work together with close 
links to promote consistency. All full 
time care staff will hold a NVQ level 
3 in Health and Social Care or be 
working towards a QCF Level 3 Award. 
A tutor/lecturer (post 16 PGCE) leads 
the learning programme with the 
support of learning assistants (NVQ 3). 
In addition there is a comprehensive 
range of in-house specialist support 
services to promote a pro-active 
multi-disciplinary therapeutic 
approach, including speech and 
language and occupational therapists, 
assistant psychologists, psychiatrists, 
consultant clinical psychologists and 
physiotherapy.  Additional therapeutic 
activities including music therapy, art 
and drama are also catered for on an 
individual and sessional basis.

Individual Needs
We maintain an ethos of individual 
learning through experience with the 
aim to support our young adults to 
achieve independence and appropriate 
community access at their level.

Each young person has a Person 
Centred Plan with individualised 

learning and care support 
programmes within which choice, 
community access and independence 
will be paramount. These aims are 
enabled by giving our individuals 
in our care time and opportunity to 
engage in social activities, hobbies 
and other leisure interests both on 
and off-site. For the majority of our 
residents much of these will be of a 
sensory and therapeutic nature. We 
have high expectations geared to each 
individual and are committed to help 
our individuals in our care reach their 
full potential. 

Our homes have access to an Adult 
Life Skills programme supported by 
Numeracy and Literacy in the Adult 
Pre-entry Curriculum. This learning 
programme allows for generalisation 
of skills and consolidation of learning. 
The Person Centred Plan is drawn up 
with staff and the young person to 
enable care and learning teams to 
work consistently with shared targets. 

There are six-monthly reviews of the 
young person’s progress, in which they 
are encouraged to participate and 
include their thoughts and feelings on 
the process. The reviews are carried 
out in conjunction with authority 
representatives and parents/carers.

The young people in our care will 
have access to 1:1 when high learning 
demands are placed upon them 
with reduced ratios to promote less 
dependence at more relaxed leisure 
times, as and when appropriate. 
Additional staff support is available  
to support challenging incidents 
should this be necessary. Waking 
night staff continue the support 
provided by day staff.

Transport off-site is provided by 
mini bus or people carrier. The 
young people have access to local 
amenities, villages and towns and 
those individuals for whom this is a 
challenge, opportunities for similar 
experiences will be set up on-site or 
within other safe facilities.
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Safeguarding and Bullying
The safety of our individuals in our 
care is paramount. There is a clear 
and comprehensive policy on child/
vulnerable adult safeguarding and a 
whistle blowing policy which all staff 
are aware of and encouraged to use 
as they see fit. Independent Persons 
are appointed by the Cambian Group 
and assist in making sure all individuals 
in our care are well cared for. All staff 
members receive training in this as well 
as in bullying, anti-discrimination and 
the rights of the individual. 

We have a strong ethos of risk 
assessment as a safe means of 
enabling the individuals in our care to 
undertake activities that will be of  
benefit to them. 

Complaints
Our aim is to be able to deal with any 
complaints in an informal manner 
within 3 days to seek a swift resolution. 
In the event that this is not possible 
and the complainant wishes to take 
the formal route we ensure that this 
is acknowledged, investigated and 
addressed within an agreed timescale 
as detailed within our complaints 
policy and procedures. All staff are 
trained in this policy and copies are 
available to our individuals in our care, 
parents/carers, authorities and staff. 
Posters are displayed on staff and 
resident notice boards and leaflets are 
available for residents and staff on 
which complaints can be recorded for 
the attention of our Group Directors. 
Complaints can also be made directly 
to the Care Quality Commission if 
preferred and the relevant contact 
number is made readily available.

Provision
Our registered care homes provide 
a homely environment specifically 
designed to meet the needs of 
individuals in our care, for whom a 
shared living experience can be a 
challenge. 

The premises are accessible to all those 
who need to use them in keeping with 
the Disability Discrimination Act 1995.

All homes have a lounge, dining room, 
kitchen and laundry facilities, sensory 
rooms, learning rooms with computers 
and interactive whiteboards, and office 
spaces. Our gardens are landscaped 
with rest and recreational areas all 
within a safe and secure environment.

All bedrooms are single occupancy 
with en-suite shower facilities and 2 
communal bathrooms. 

Our individuals in our care have bright, 
optimistic spaces to call their own, with 
the freedom to create the kind of personal 
environment they feel good about.

Name and Address of the Registered 
Provider, Nominated Individual and 
Registered Managers

Registered Provider  
Cambian Group 
4th Floor 
Waterfront 
Chancellors Road 
Hammersmith Embankment 
London W6 9RU 
Tel: 0208 735 6150

Nominated Individual 
Angela Nightingale  
Director of Operations  
Cambian Education Services Ltd

Address: As above 
Tel: 0208 735 6150 
angela.nightingale@cambiangroup.com

The Legal status of the Service Provider 
Cambian Autism Services is a Limited 
Liability Company.

Service locations and  
Registered Managers

Oakhurst Lodge 
137 Lyndhurst Road 
Ashurst 
Hampshire  
SO40 7AW

Registered Manager
Madalina Dorobantu
madalina.dorobantu 
@cambiangroup.com  

Devon Lodge
23A Grange Road
Hedge End
Southampton
Hants
SO30 2FL

Registered Manager
Bobbie Dagnell
bobbie.dagnell@cambiangroup.com 

CQC
Citygate,  
Gallowgate,  
Newcastle upon Tyne,  
NE1 4PA

This Statement of Purpose was 
developed in April 2010 and will be 
monitored and reviewed regularly on 
at least an annual basis.

AMN September 2012
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This document is prepared in 
accordance with Regulation 12, 
Schedule 3 and Outcome 15 of the 
Care Quality Commission (Registration) 
Regulations 2009.

Contents
•  Aims and Objectives 
•  Choice of Home/Admissions
•  Lifestyle
•  Management
•  Staffing
•  Individual Needs
•  Safeguarding and Bullying
•  Complaints
•  Provision
•  Name and Address of the Service 

Provider and Registered Manager 
•  Legal status of the service provider 
•  Location of service 

Regulated Activity
Accommodation for persons who 
require personal care  
Treatment for Disease, Disorder  
and Injury

Aim and Objectives
Our 52-week residential care 
homes specialise in the care and 
encouragement of lifelong learning for 
individuals of both sexes from 16–25 
years. They are described as having 
an autistic spectrum disorder, with 
associated learning difficulties and 
display challenging behaviours. Our 
aim is to actively enable each and 
every one of the people in our care to 
achieve their personal best; however 
it is defined by them or for them. 
Everything we do is directed towards 
achieving this aim.

Flexibility and choice within  
appropriate amounts of structure  
is one of our strengths. 

Choice of Home/Admissions
Admissions can take place at anytime 
during the year. Referrals can be made 
via the Head, Care Services Manager or 
our Admission Line by parents/carers, 
education, social services or health 
authorities. Visits from prospective 

individuals in our care, parents and 
representatives of placing authorities 
are always welcome and we value 
their feedback. We have a detailed 
admissions policy that can be viewed  
at the request of the referring person.

Admissions line: 0800 288 9779

Lifestyle
We recognise and respect each 
person’s dignity, privacy, diversity and 
independence needs. Customs, rituals, 
religions and cultures are recorded 
where the individual in our care is not 
able to express themselves in order 
that staff can support them to engage 
in activities. We also want our young 
people to have a voice within the home 
and we give opportunities for a range 
of issues to be discussed through 
weekly meetings with the support of 
augmentative communication systems 
and advocacy from familiar staff 
members. 

The individuals in our care are 
encouraged to use an advocacy 
service.

The care and welfare of our young 
people is very important to us. They are 
registered with the local GP and a nurse 
oversees their ongoing medical needs. 
Additional medical and psychiatric 
resources are available through our 
clinical team. Support is also available 
from dental services and the optician 
as necessary. Menus are prepared in 
consultation with the young people, 
as far as they are able, a dietician and 
nutritionist. Those requiring special diets 
or with food fads are catered for. Exercise 
and healthy eating are promoted.

Sanctions and punishment are 
not considered appropriate for the 
individuals in our care, however we will 
teach natural tolerance and ability to 
understand. All incidents involving the 
young people and any physical support 
used is analysed with debriefing and 
detailed reporting to parents/carers 
and authorities, where appropriate. 
Each resident has an agreed Individual 
Behaviour Plan. 

We have a strong commitment to 
maintaining family relationships and 
supporting the young people in our care 
to remain in contact with their families 
through regular letter writing, telephone 
calls and where appropriate and 
possible communication through email 
and webcam. Combined with this we 
provide facilities for on-site visits and will 
support families who wish to make the 
most of the local amenities.

Management
Our homes are managed by the 
Cambian Group. The company has 
an extensive number of policies 
and procedures in place which are 
well embedded into practice. These 
include Child and Vulnerable Adult 
Safeguarding, Anti-bullying, Equal 
Opportunities, Anti Discrimination 
and Diversity, Non-smoking, 
Administration of Medication, Mental 
Capacity Act, Deprivation of Liberty 
and Whistle-blowing. All policies are 
available on request.

The company also has comprehensive 
procedures in place to monitor and 
audit the service level of care provided.

We have a strong ethos of risk 
assessment as a safe means of 
enabling the individuals in our care 
to undertake activities that will be 
of benefit to them that has been 
developed within the Group. 

Emergency procedures and fire 
precautions are clearly indicated 
throughout the buildings. There is a 
procedure in place for notification of 
significant events and for action to be 
taken in the event of a young person 
absconding. 

Our Fire Precautions and Emergency 
Procedures are in line with the 
detailed policy set out in the Health 
and Safety Manual on Health and 
Safety issued to establishments by 
the Group after consultation with 
our Health and Safety consultants 
Quantum Risk Management. These 
procedures include fire safety training, 
fire evacuation drill, provision of fire 
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extinguishers, fire notices, regular 
checking of fire doors, fire alarms and 
appliances and arrangements for 
reporting potential hazards. 

Our population includes those who 
exist in highly anxious states and 
find communication difficult. This 
can lead to some individuals in 
our care exhibiting behaviours that 
are challenging. We have a strong 
ethos of positive intervention and a 
detailed policy on the use of physical 
management. All staff are trained 
in ProAct SCIP® UK. The training 
is regularly updated by trained 
instructors.

Through the provision of a secure and 
predictable environment, in which 
all staff follow a consistent approach 
to behaviour management, the 
individuals in our care are encouraged 
to develop strategies for self-
management and coping with change. 
Through positive intervention all the 
young people have the opportunity 
to demonstrate and celebrate 
achievement and develop enhanced 
self-esteem.

Understanding the functions of a 
young person’s behaviour and how 
they view the world is essential 
when supporting these individuals 
in our care with behaviours that may 
be challenging. We believe that all 
behaviour has a specific function 
to the individual and through the 
replacement of unwanted behaviours 
with a more appropriate alternative we 
encourage more wanted behaviour.

Staffing
The important role played by staff is 
reflected by our ongoing achievement 
of the nationally recognised Investor in 
People Award. 

Before appointment all staff members 
are required to give permission 
for checks to be carried out at the 
enhanced level by the Criminal Records 
Bureau. This, together with rigorous 
recruitment and selection procedures, 

ensures that only those who are 
suitable to work with our very special 
individuals in our care are permitted to 
do so.

A strength of the Cambian Group is 
the training provided by the company. 
Every member of staff, prior to 
commencing work, completes a two-
week induction which includes time 
set aside for observation of working 
practice. Our homes are supported by 
our Human Resources and Training 
Department which encourages 
ongoing professional development 
and NVQ/QCF accreditation. All staff 
members receive regular updated 
training on key training programmes 
e.g. child and adult safeguarding and 
fire training. 

When staff members initially start 
employment they are on a 6 month 
probationary period and following their 
success they then continue to receive 
regular supervision and appraisal. 

Each care home employs 
approximately 50 people full time, 
all of whom work together with close 
links to promote consistency. All full 
time care staff will hold a NVQ level 
3 in Health and Social Care or be 
working towards a QCF Level 3 Award. 
A tutor/lecturer (post 16 PGCE) leads 
the learning programme with the 
support of learning assistants (NVQ 3). 
In addition there is a comprehensive 
range of in-house specialist support 
services to promote a pro-active 
multi-disciplinary therapeutic 
approach, including speech and 
language and occupational therapists, 
assistant psychologists, psychiatrists, 
consultant clinical psychologists and 
physiotherapy.  Additional therapeutic 
activities including music therapy, art 
and drama are also catered for on an 
individual and sessional basis.

Individual Needs
We maintain an ethos of individual 
learning through experience with the 
aim to support our young adults to 
achieve independence and appropriate 
community access at their level.

Each young person has a Person 
Centred Plan with individualised 
learning and care support programmes 
within which choice, community 
access and independence will be 
paramount. These aims are enabled by 
giving our individuals in our care time 
and opportunity to engage in social 
activities, hobbies and other leisure 
interests both on and off-site. For the 
majority of our residents much of these 
will be of a sensory and therapeutic 
nature. We have high expectations 
geared to each individual and are 
committed to help our individuals in our 
care reach their full potential. 

Our homes have access to an Adult 
Life Skills programme supported by 
Numeracy and Literacy in the Adult 
Pre-entry Curriculum. This learning 
programme allows for generalisation 
of skills and consolidation of learning. 
The Person Centred Plan is drawn up 
with staff and the young person to 
enable care and learning teams to work 
consistently with shared targets. 

There are six-monthly reviews of the 
young person’s progress, in which they 
are encouraged to participate and 
include their thoughts and feelings on 
the process. The reviews are carried 
out in conjunction with authority 
representatives and parents/carers.

The individuals in our care will have 
access to 1:1 when high learning 
demands are placed upon them 
with reduced ratios to promote less 
dependence at more relaxed leisure 
times, as and when appropriate. 
Additional staff support is available  
to support challenging incidents 
should this be necessary. Waking  
night staff continue the support 
provided by day staff.
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Transport off-site is provided by mini bus 
or people carrier. The young people have 
access to local amenities, villages and 
towns. For those individuals for whom 
this is a challenge, opportunities for 
similar experiences will be set up on-site 
or within other safe facilities.

Safeguarding and Bullying
The safety of the individuals in our 
care is paramount. There is a clear 
and comprehensive policy on child/
vulnerable adult safeguarding and a 
whistle blowing policy which all staff 
are aware of and encouraged to use 
as they see fit. Independent Persons 
are appointed by the Cambian Group 
and assist in making sure all individuals 
in our care are well cared for. All staff 
members receive training in this as well 
as in bullying, anti-discrimination and 
the rights of the individual. 

We have a strong ethos of risk 
assessment as a safe means of 
enabling our young people to undertake 
activities that will be of benefit to them. 

Complaints
Our aim is to be able to deal with any 
complaints in an informal manner 
within 3 days to seek a swift resolution. 
In the event that this is not possible 
and the complainant wishes to take 
the formal route we ensure that this 
is acknowledged, investigated and 
addressed within an agreed timescale 
as detailed within our complaints 
policy and procedures. All staff are 
trained in this policy and copies are 
available to our individuals in our care, 
parents/carers, authorities and staff. 
Posters are displayed on staff and 
resident notice boards and leaflets are 
available for residents and staff on 
which complaints can be recorded for 
the attention of our Group Directors. 
Complaints can also be made directly 
to the Care Quality Commission if 
preferred and the relevant contact 
number is made readily available.

Provision
Our registered care homes provide 
a homely environment specifically 
designed to meet the needs of 
individuals in our care, for whom a 
shared living experience can be a 
challenge. 

The premises are accessible to 
all those who need to use them 
in keeping with the Disability 
Discrimination Act 1995.

All homes have a lounge, dining room, 
kitchen and laundry facilities, sensory 
rooms, learning rooms with computers 
and interactive whiteboards, and office 
spaces. Our gardens are landscaped 
with rest and recreational areas all 
within a safe and secure environment.

All bedrooms are single occupancy 
with en-suite shower facilities and  
2 communal bathrooms. 

The individuals in our care have  
bright, optimistic spaces to call their 
own, with the freedom to create the 
kind of personal environment they  
feel good about.

Name and Address of the 
Registered Provider, Nominated 
Individual and Registered Manager

Registered Provider
Cambian Group
4th Floor
Waterfront
Chancellors Road
Hammersmith Embankment
London W6 9RU
Tel: 0208 735 6150

Nominated Individual
Angela Nightingale 
Director of Operations 
Cambian Education Services Ltd 
Address: As above
Tel: 0208 735 6150
angela.nightingale@cambiangroup.com

The Legal status of the  
Service Provider
Cambian Autism Services is a Limited 
Liability Company. 

Service locations and Registered 
Managers 

The Squirrels 
Manor Road 
Chilworth 
Southampton 
Hampshire SO16 7JE

Registered Manager
Hayley Carole Cole  
hayley.cole@cambiangroup.com

CQC
Citygate 
Gallowgate 
Newcastle upon Tyne NE1 4PA 
enquiries@southwest.cqc.org.uk

This Statement of Purpose was 
developed in August 2010 and will  
be monitored and reviewed regularly 
on at least an annual basis.

AMN September 2012
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Amberwood Lodge 
Statement of purpose

This document is prepared in 
accordance with Regulation 12, 
Schedule 3 and Outcome 15 of the 
Care Quality Commission (Registration) 
Regulations 2009.

Contents
•  Aims and Objectives 
•  Choice of Home/Admissions
•  Lifestyle
•  Management
•  Staffing
•  Individual Needs
•  Safeguarding and Bullying
•  Complaints
•  Provision
•  Name and Address of the Service 

Provider and Registered Manager 
•  Legal status of the service provider 
•  Location of service 

Regulated Activity
Accommodation for persons who 
require personal care  
Treatment for Disease, Disorder  
and Injury

Aim and Objectives
Our 52-week residential care 
homes specialise in the care and 
encouragement of lifelong learning for 
individuals of both sexes from 16-25 
years. They are described as having 
an autistic spectrum disorder, with 
associated learning difficulties and 
display challenging behaviours. Our 
aim is to actively enable each and 
every one of the people in our care to 
achieve their personal best; however 
it is defined by them or for them. 
Everything we do is directed towards 
achieving this aim.

Flexibility and choice within  
appropriate amounts of structure  
is one of our strengths. 

Choice of Home/Admissions
Admissions can take place at anytime 
during the year. Referrals can be made 
via the Head, Care Services Manager or 
our Admission Line by parents/carers, 
education, social services or health 

authorities. Visits from prospective 
individuals in our care, parents and 
representatives of placing authorities 
are always welcome and we value 
their feedback. We have a detailed 
admissions policy that can be viewed  
at the request of the referring person. 

Admissions line: 0800 288 9779

Lifestyle
We recognise and respect person’s 
dignity, privacy, diversity and 
independence needs. Customs, rituals, 
religions and cultures are recorded 
where the individual in our care is not 
able to express themselves in order 
that staff can support them to engage 
in activities. We also want our young 
people to have a voice within the home 
and we give opportunities for a range 
of issues to be discussed through 
weekly meetings with the support of 
augmentative communication systems 
and advocacy from familiar staff 
members. 

The individuals in our care are 
encouraged to use an advocacy 
service.

The care and welfare of our young 
people is very important to us. They 
are registered with the local GP 
and a nurse oversees their ongoing 
medical needs. Additional medical 
and psychiatric resources are available 
through our clinical team. Support is 
also available from dental services 
and the optician as necessary. Menus 
are prepared in consultation with 
the young people, as far as they are 
able, a dietician and nutritionist. Those 
requiring special diets or with food 
fads are catered for. Exercise and 
healthy eating are promoted.

Sanctions and punishment are 
not considered appropriate for the 
individuals in our care, however 
we will teach natural tolerance and 
ability to understand. All incidents 
involving the young people and any 
physical support used is analysed with 
debriefing and detailed reporting to 

parents/carers and authorities, where 
appropriate. Each resident has an 
agreed Individual Behaviour Plan. 

We have a strong commitment to 
maintaining family relationships and 
supporting the individuals in our 
care to remain in contact with their 
families through regular letter writing, 
telephone calls and where appropriate 
and possible communication through 
email and webcam. Combined with 
this we provide facilities for on-site 
visits and will support families who 
wish to make the most of the local 
amenities.

Management
Our homes are managed by the 
Cambian Group. The company has 
an extensive number of policies 
and procedures in place which are 
well embedded into practice. These 
include Child and Vulnerable Adult 
Safeguarding, Anti-bullying, Equal 
Opportunities, Anti Discrimination 
and Diversity, Non-smoking, 
Administration of Medication, Mental 
Capacity Act, Deprivation of Liberty 
and Whistle-blowing. All policies are 
available on request.

The company also has comprehensive 
procedures in place to monitor and 
audit the service level of care provided.

We have a strong ethos of risk 
assessment as a safe means of 
enabling the individuals in our care 
to undertake activities that will be 
of benefit to them that has been 
developed within the Group. 

Emergency procedures and fire 
precautions are clearly indicated 
throughout the buildings. There is a 
procedure in place for notification of 
significant events and for action to be 
taken in the event of a young person 
absconding. 

Our Fire Precautions and Emergency 
Procedures are in line with the 
detailed policy set out in the Health 
and Safety Manual on Health and 
Safety issued to establishments by 
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the Group after consultation with 
our Health and Safety consultants 
Quantum Risk Management. These 
procedures include fire safety training, 
fire evacuation drill, provision of fire 
extinguishers, fire notices, regular 
checking of fire doors, fire alarms and 
appliances and arrangements for 
reporting potential hazards. 

Our population includes those who 
exist in highly anxious states and 
find communication difficult. This 
can lead to some individuals in 
our care exhibiting behaviours that 
are challenging. We have a strong 
ethos of positive intervention and a 
detailed policy on the use of physical 
management. All staff are trained 
in ProAct SCIP® UK. The training 
is regularly updated by trained 
instructors.

Through the provision of a secure and 
predictable environment, in which 
all staff follow a consistent approach 
to behaviour management, the 
individuals in our care are encouraged 
to develop strategies for self-
management and coping with change. 
Through positive intervention all the 
young people have the opportunity 
to demonstrate and celebrate 
achievement and develop enhanced 
self-esteem.

Understanding the functions of a 
young person’s behaviour and how 
they view the world is essential 
when supporting these individuals 
in our care with behaviours that may 
be challenging. We believe that all 
behaviour has a specific function 
to the individual and through the 
replacement of unwanted behaviours 
with a more appropriate alternative we 
encourage more wanted behaviour.

Staffing
The important role played by staff is 
reflected by our ongoing achievement 
of the nationally recognised Investor in 
People Award. 

Before appointment all staff members 
are required to give permission 
for checks to be carried out at the 
enhanced level by the Criminal Records 
Bureau. This, together with rigorous 
recruitment and selection procedures, 
ensures that only those who are 
suitable to work with our very special 
individuals in our care are permitted 
to do so.

A strength of the Cambian Group is 
the training provided by the company. 
Every member of staff, prior to 
commencing work, completes a two-
week induction which includes time 
set aside for observation of working 
practice. Our homes are supported by 
our Human Resources and Training 
Department which encourages 
ongoing professional development 
and NVQ/QCF accreditation. All staff 
members receive regular updated 
training on key training programmes 
e.g. child and adult safeguarding and 
fire training. 

When staff members initially start 
employment they are on a 6 month 
probationary period and following their 
success they then continue to receive 
regular supervision and appraisal. 

Each care home employs 
approximately 50 people full time, 
all of whom work together with close 
links to promote consistency. All full 
time care staff will hold a NVQ level 
3 in Health and Social Care or be 
working towards a QCF Level 3 Award. 
A tutor/lecturer (post 16 PGCE) leads 
the learning programme with the 
support of learning assistants (NVQ 3). 
In addition there is a comprehensive 
range of in-house specialist support 
services to promote a pro-active 
multi-disciplinary therapeutic 
approach, including speech and 
language and occupational therapists, 

assistant psychologists, psychiatrists, 
consultant clinical psychologists and 
physiotherapy.  Additional therapeutic 
activities including music therapy, art 
and drama are also catered for on an 
individual and sessional basis.

Individual Needs
We maintain an ethos of individual 
learning through experience with the 
aim to support our young adults to 
achieve independence and appropriate 
community access at their level.

Each young person has a Person 
Centred Plan with individualised 
learning and care support programmes 
within which choice, community 
access and independence will be 
paramount. These aims are enabled by 
giving our individuals in our care time 
and opportunity to engage in social 
activities, hobbies and other leisure 
interests both on and off-site. For the 
majority of our residents much of these 
will be of a sensory and therapeutic 
nature. We have high expectations 
geared to each individual and are 
committed to help our individuals in our 
care reach their full potential. 

Our homes have access to an Adult 
Life Skills programme supported by 
Numeracy and Literacy in the Adult 
Pre-entry Curriculum. This learning 
programme allows for generalisation 
of skills and consolidation of learning. 
The Person Centred Plan is drawn up 
with staff and the young person to 
enable care and learning teams to 
work consistently with shared targets. 

There are six-monthly reviews of the 
young person’s progress, in which they 
are encouraged to participate and 
include their thoughts and feelings on 
the process. The reviews are carried 
out in conjunction with authority 
representatives and parents/carers.

Staffing levels are 2:1 to promote less 
dependence but the young people in 
our care will have access to 1:1 when 
high learning demands are placed 
upon them or if additional funding has 
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been agreed. Additional staff support 
is available to support challenging 
incidents should this be necessary. 
Waking night staff continue the support 
provided by day staff.

Transport off-site is provided by mini 
bus or people carrier. The individuals 
in our care have access to local 
amenities, villages and towns. For 
those individuals in our care for whom 
this is a challenge, opportunities for 
similar experiences will be set up on-
site or within other safe facilities.

Safeguarding and Bullying
The safety of our individuals in our 
care is paramount. There is a clear 
and comprehensive policy on child/
vulnerable adult safeguarding and a 
whistle blowing policy which all staff 
are aware of and encouraged to use 
as they see fit. Independent Persons 
are appointed by the Cambian Group 
and assist in making sure all individuals 
in our care are well cared for. All staff 
members receive training in this as well 
as in bullying, anti-discrimination and 
the rights of the individual. 

We have a strong ethos of risk 
assessment as a safe means of 
enabling the individuals in our care  
to undertake activities that will be of  
benefit to them. 

Complaints
Our aim is to be able to deal with any 
complaints in an informal manner 
within 3 days to seek a swift resolution. 
In the event that this is not possible 
and the complainant wishes to take 
the formal route we ensure that this 
is acknowledged, investigated and 
addressed within an agreed timescale 
as detailed within our complaints 
policy and procedures. All staff are 
trained in this policy and copies are 
available to our individuals in our care, 
parents/carers, authorities and staff. 
Posters are displayed on staff and 
resident notice boards and leaflets are 
available for residents and staff on 
which complaints can be recorded for 
the attention of our Group Directors. 
Complaints can also be made directly 
to the Care Quality Commission if 
preferred and the relevant contact 
number is made readily available.

Provision
Our registered care homes provide 
a homely environment specifically 
designed to meet the needs of 
individuals in our care, for whom  
a shared living experience can be  
a challenge. 

The premises are accessible to 
all those who need to use them 
in keeping with the Disability 
Discrimination Act 1995.

All homes have a lounge, dining room, 
kitchen and laundry facilities, sensory 
rooms, learning rooms with computers 
and interactive whiteboards, and office 
spaces. Our gardens are landscaped 
with rest and recreational areas all 
within a safe and secure environment.

All bedrooms are single occupancy 
with en-suite shower facilities and 2 
communal bathrooms. 

Our individuals in our care have 
bright, optimistic spaces to call their 
own, with the freedom to create the 
kind of personal environment they  
feel good about.

Name and Address of the 
Registered Provider, Nominated 
Individual and Registered Manager

Registered Provider
Cambian Group
4th Floor
Waterfront
Chancellors Road
Hammersmith Embankment
London W6 9RU
Tel: 0208 735 6150

Service location and 
Registered Manager 

Amberwood Lodge 
6 St Osmunds Road 
Parkstone 
Poole 
Dorset BH14 9JN

Registered Manager
Sara Gouge
sara.gouge@cambiangroup.com

CQC
Citygate 
Gallowgate 
Newcastle upon Tyne NE1 4PA 
enquiries@southwest.cqc.org.uk

This Statement of Purpose was 
developed in April 2010 and will be 
monitored and reviewed regularly  
on at least an annual basis.

AMN September 2012
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Hill House School and transition services 
Staff structure
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Head

Oakhurst 
Lodge

Registered 
Manager

Registered 
Manager

Registered 
Manager

Registered 
Manager

Assistant 
Psychologists

Staff Support 
Officer

1 x Part Time  
Cook

1 x Part Time  
Cleaner

1 x Property 
Caretaker

1 x Part Time 
Admin Assistant

3 x Assistant  
Team Managers  

(1 per shift)

3 x Assistant  
Team Managers  

(1 per shift)

3 x Assistant  
Team Managers  

(1 per shift)

Team Manager Domestic Bursar

Speech and 
Language 
Therapist

Occupational 
Therapist

18 x Support 
Workers  

(6 per shift)

21 x Support 
Workers  

(7 per shift)

18 x Support 
Workers  

(6 per shift)

3 x Assistant Team 
Managers 
(1 per shift)

30 x Support 
Workers 

(10 per shift)

HR & Training 
OfficerNight StaffNight StaffNight StaffNight Staff

Nurse

10 x Night  
Support Workers 

(5 per shift)

8 x Night  
Support Workers 

(4 per shift)

8 x Night  
Support Workers 

(4 per shift)

6 x Night  
Support Workers 

(3 per shift)

 2 x Night Assistant 
Team Managers

 2 x Night Assistant 
Team Managers

 2 x Night Assistant 
Team Managers

 2 x Night Assistant 
Team Managers

Across 
Transition 
Services

Education

Core

1 x Senior FE  
Tutor/Lecturer

2 x Teaching 
Assistants

Deputy Head

Care Services 
Manager

AmberwoodSquirrels Devon  
Lodge
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Monday 3 10 17 24 1 8 15 22 29 5 12 19 26 3 10 17 24 31

Tuesday 4* 11 18 25 2 9 16 23 30* 6 13 20 27 4 11 18 25

Wednesday 5 12 19 26 3 10 17 24 31 7 14 21 28 5 12 19 26

Thursday 30 6 13 20 27 4 11 18 25 1 8 15 22 29 6 13 20 27

Friday 31 7 14 21 28 5 12 19# 26 2 9 16 23 30 7 14 21# 28

Saturday 1 8 15 22 29 6 13 20 27 3 10 17 24 14 8 15 22 29

Sunday 2 9 16 23 30 7 14 21 28 4 11 18 25 2 9 16 23 30

Monday 7 14 21 28 4 11 18 25* 4 11 18 25 1 8 15 22 29

Tuesday 1 8* 15 22 29 5 12 19 26 5 12 19 26 2 9* 16 23 30

Wednesday 2 9 16 23 30 6 13 20 27 6 13 20 27 3 10 17 24

Thursday 3 10 17 24 31 7 14 21 28 7 14 21 28 4 11 18 25

Friday 4 11 18 25 1 8 15# 22 1 8 15 22# 29 5 12 19 26

Saturday 5 12 19 26 2 9 16 23 2 9 16 23 30 6 13 20 27

Sunday 6 13 20 27 3 10 17 24 3 10 17 24 31 7 14 21 28

Monday 6 13 20 27 3 10 17 24 1 8 15* 22 29 5 12 19 26

Tuesday 7 14 21 28 4* 11 18 25 2 9 16 23 30 6 13 20 27

Wednesday 1 8 15 22 29 5 12 19 26 3 10 17 24 31 7 14 21 28

Thursday 2 9 16 23 30 6 13 20 27 4 11 18 25 1 8 15 22 29

Friday 3 10 17 24# 31 7 14 21 28 5# 12 19 26 2 9# 16 23 30

Saturday 4 11 18 25 1 8 15 22 29 6 13 20 27 3 10 17 24 31

Sunday 5 12 19 26 2 9 16 23 30 7 14 21 28 4 11 18 25

Christmas Day Holiday 25 December Easter Monday 01 April
Boxing Day Holiday 26 December May Day Holiday 06 May (School day)
New Year's Day Holiday 01 January Spring Bank Holiday 27 May
Good Friday 29 March Summer Bank Holiday

Training Days (all) School Holidays

* First day after break #Last day before break Bank Holidays

Red dates are not in this holiday year

26 August

Summer Term 2013

August/September

November(ht-39 days)October December

Spring Term 2013

Bank and public holidays 2012/2013

April

May (ht-34 days) July (ht-20 days)June (ht-24 days)

March (ht-20 days)FebruaryJanuary (ht-29 days)

Autumn Term 2012

Aug/Sept (ht-34 days)

THE CAMBIAN GROUP  
Programme of school term and holiday dates

for the academic year 2012/2013

The School Year

Term & Holiday Schedule 
2012–13

H
ill H

ouse School and transition services  
Term

 &
 H

oliday Schedule
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AQA Awards
Achieved Units

Achieved Unit Award

Crossing the road using the green cross code 8YP

Personal Presentation – Choosing Clothes 6YP

Handwashing using liquid soap with gestural prompts 6YP

African Drumming 8YP

Brush Painting 7YP

Achieved Unit Award

Teeth Cleaning Independently 8YP

Teeth Cleaning with Physical prompts 6YP

Teeth Cleaning with verbal prompts 6YP

Teeth Cleaning with gestural prompts 8YP

Time / Structure of the day 8YP

Introduction to percussion instruments 8YP

Exploring impressed texture in clay 8YP

Making a sandwich with Physical Prompts 7YP

Introduction to Washing Up 7YP

Crossing the road using the green cross code 7YP

March 2011

Summer/Autumn 2011
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AQA Awards
Achieved Units

Achieved Unit Awards

Teeth cleaning with gestural prompts 6

Crossing the road using the green cross code (Unit 1) 16

Hand washing using liquid soap using gestural prompts 14

Introduction to percussion instruments 9

Time (Unit 1) Structure of the day 9

Teeth cleaning with physical prompts 1

Making a sandwich with physical prompts 3

Teeth cleaning (independently) 2

Teeth cleaning with verbal prompts 6

Introduction to washing up with physical prompts 3

Introduction to percussion instruments 9

Personal presentation (Unit 8) choosing clothes 6

African drumming 8

The human body (Unit 2) 3

Basic computer skills with support (Unit 1) 1

Vaccuming a carpet (Unit 1) with verbal prompts 2

Basic word processing 1

Paying attention to an activity 1

Using money (Unit 2) naming coins and notes 1

Introduction to using a swimming pool 7

Introduction to basic electronic keyboard skills 3

Introduction to relaxation techniques 2

Brush painting 7

Exploring impressed texture in clay 8

Using email 1

September 2011 - September 2012
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Hill House School  
Transition Services

Amberwood Lodge, Dorset  
Mixed gender | 52 week | 16-25 years
6 St Osmunds Road, Parkstone,  
Poole, Dorset BH14 9JN

Hill House  
TRANSITION 
Service

The Squirrels, Hampshire 
Mixed gender | 52 week | 16-25 years
Manor Road, Chilworth, Hampshire SOI6 7JE

Hill House  
TRANSITION 
Service

Oakhurst Lodge, Hampshire 
Mixed gender | 52 week | 16-25 years
37 Lyndhurst Road, Ashurst, Southampton, 
Hampshire SO40 7AW

Hill House  
TRANSITION 
Service

Devon Lodge, Hampshire 
52 week | 16-25 years
23A Grange Road, Hedge End,  
Southampton, Hampshire SO30 2FL

Hill House  
TRANSITION 
Service
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CAM034-HHTS 
Date of preparation 12/10/2012

The Cambian Group comprises a number  
of companies which are registered in England 
and Wales and the Bailiwick of Jersey. The 
details of those companies in the Cambian 
Group registered in England and Wales can be 
found at www.cambiangroup.com/about/legal

www.cambiangroup.com

Parent Liaison Team

Supporting parents all the way

We’re the Parent Liaison Team and 
we’re all experts in ASD and the 
facilities and programmes offered  
by the Cambian Group. 

Between us, we have nearly 60 
combined years of experience in the 
field of autism and Asperger syndrome. 
Our backgrounds span the areas  
of teaching, care and transition, so  
we’re just the right people to help you.

If your child has a Statement of Needs 
and a diagnosis of ASD, you will be 
able to speak, in confidence, to a  
Parent Liaison Officer who will support 
you through the following areas:

• The admission process

• Tribunals

• Funding

• School profiles

•  Advice for international parents 
about the UK education system

If Cambian doesn’t turn out to be 
the best place for your child, we  
can guide you to appropriate 
alternative organisations.

Meet the team:
We have different specialities so 
together we’re a great team. 

From left to right: 

Karen
Responsibility: Young people up to 
the age of 19 with a diagnosis of 
Asperger syndrome

Linda
Responsibility: Team Leader, 
Assessment and Admissions Manager

Sheila
Responsibility: Young people with  
a diagnosis of autism

Please call us on 0800 288 9779 if you 
would like to discuss, in confidence,  
a student’s specific needs.            
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Our Schools
To discuss, in confidence, a student’s specific needs, please call us  
on 0800 288 9779 or email education@cambiangroup.com

www.cambiangroup.com

Schools for Asperger syndrome 
and complex needs

01  Grateley House School, Hampshire
02  Stratford Lodge, Wiltshire
03  Southlands School, Hampshire
04  The Wing Centre, Dorset

Schools for autism and 
complex needs

05  The Forum School, Dorset
06   Purbeck View School, Dorset

07   Hill House School, Hampshire

 08  Amberwood Lodge, Dorset
 09  The Squirrels, Hampshire
 10  Oakhurst Lodge, Hampshire
 11   Devon Lodge, Hampshire

12   Cambian Southwick Park School, 
Gloucestershire

13   Broughton House, Lincolnshire

14   No.12 High Street, Lincolnshire 
15   Elston House, Nottinghamshire
16   Cambian Beeches, 

Nottinghamshire 

Schools/Colleges and provisions for autism, severe learning 
disabilities, challenging behaviour and complex needs

TRANSITION SERVICES EXTENDED SERVICES

 Children’s services

 Young adult services


