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Welcome
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Although our work embraces many specialist disciplines, it is united by a 
common purpose: To actively enable each and every one of the people in our 
care to achieve their personal best, however it is defined by them or for them. 

Everything we do is directed towards achieving this aim.
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Dear Students, Parents, Friends, 
Relatives, Carers and Professionals

It is a privilege for me to lead and 
manage a school such as Grateley 
House. The environment here is 
geared to meet the needs of young 
people with Asperger syndrome  
and similar conditions, and we  
are delighted that an Ofsted (Care) 
Inspection in 2012 rated the school 
as ‘Outstanding’ in all areas. We 
have continued to be judged 
‘Outstanding’ for the last 5 years 
and this is something that we will 
continue to strive for. 

Every year, we look at the 
improvements that we’ve made and 
measure our success by the outcomes 
for the students. This measure is a very 
individual matter. For some students, 
we celebrate their growing ability to 
manage a school environment and live 
within a group. Some young people 
have had very negative experiences of 
school; many have struggled to accept 
another person’s point of view. We can 
help with these difficulties.

In other ways, it’s very easy to  
measure success by seeing students 
who achieve A level results or go onto 
university but for others an ASDAN 
award is much more appropriate.

We would enjoy sharing with you the 
detail of these successes. Please ask  
to read the annual report to parents 
when you visit.

Our post-16 provision includes a 
beautiful house in Salisbury for nine 
residential students attending local 
college courses.

We appreciate what a daunting 
experience it is for you to make  
the right decision to move your  
child to a residential school.  
We will do our best to make it as 
smooth a transition as possible.

Best Wishes

Sue King
BA(Hons) PGCE DAE(sEn) nPQH
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Grateley House School has DfE 
approval to provide residential 
education services to young people 
aged between nine and nineteen 
years. Grateley House School 
accommodates young people 
predominantly of secondary school 
age who have special educational 
needs. They have a diagnosis 
of Asperger syndrome (AS) and 
associated conditions which have 
prevented their needs being fully  
met in mainstream schools or  
other centres.

Grateley House 
School is situated 
in a rural setting 
in the village of 
Grateley, near 
Andover in 
Hampshire.
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’The school is 
clearly aware of 
each student’s 
individual needs 
and vulnerabilities 
and is mindful to 
assess and plan at 
every stage. As a 
result students make 
excellent progress 
whilst at the school.’
Ofsted Report 2012
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All students who attend Grateley House 
have received a multi-disciplinary 
assessment under the requirements 
of the Education Act 1966 and are 
the subject of a Statement of Special 
Educational Needs, issued by their own 
Local Authority.

The school is set in a large country 
house and grounds with additional 
education and residential premises 
within the eight-acre site. We have  
a wooded area and hard court 
surfaces for recreation. There is an 
adventure playground in the grounds 
for younger students.

Grateley House is a place to be 
different; it is not a secure site. Whilst 
we have the usual security keypads on 
the external doors, there are no locked 
gates at Grateley and the campus is 
large and open. Students have access 
to the grounds and it is a feature of our 
approach that students are trusted to 
stay on the site and abide by the rules 
and arrangements in place for their 
guidance and safety. Staffing ratios  
are set at one staff member for every 
three students.

Introduction 
Grateley House School

Introduction 
G
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It has an excellent 
approach to 
providing students 
with a wide range 
of support and 
opportunities 
that encourage 
them to achieve 
educationally and 
socially to their  
fullest potential.

Student Profile
•   Primary diagnosis of ASD,  

often with co-morbid conditions 

•   Complex needs 

•    A history of challenging behaviour

•    Often multiple exclusions and 
placement or family breakdowns
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The Staff Team

Who are the staff?
Staff are our major resource and are 
chosen carefully. Not everyone can 
work successfully with young people 
with AS and careful selection and 
induction procedures are vital. Staff are 
chosen for their vitality and enthusiasm 
as well as for qualifications and 
experience. Some do bring experience 
of AS with them; and we train many 
more. Staff supervision and appraisal 
are seen as an integral part of staff 
development and support. All staff are 
checked, on appointment, through the 
DfE, the Department of Health, and the 
Criminal Records Bureau, to ensure 
they are fit persons to work with 
children and young people. 

All staff understand the importance of 
confidentiality and the sensitive records 
of the young people in their care.

In all establishments we maintain 
sufficient numbers of staff, suitably 
qualified and experienced, to ensure 
that young people are carefully 
supervised and have access to 
support, advice, guidance and 
education of high quality.

The teaching team consists of up to ten 
qualified teachers and nine classroom 
support workers, under the general 
direction of the Assistant Head. 
Teachers and Teaching Assistants (TAs) 
organise the school day whilst care 
staff supervise during early mornings, 
breaks, lunch times, evenings and 
weekends. Overall responsibility for  
the management of the school rests 
with the Head.
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’The school is led by 
an extremely strong, 
experienced and 
committed leadership 
team. Excellent 
management ensures 
the school is able to 
sustain and improve 
on outstanding 
outcomes.’
Ofsted report 2012
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The care team of approximately 60 
staff is organised into seven house 
bases each led by a team manager.

A comprehensive ‘Programme for  
Staff Support and Development’ 
provides a framework for identifying 
and addressing the training and 
development needs of all staff at the 
school in a way that focuses not just 
upon ensuring basic, minimum 
competence levels but also on the 
more specialist skills needed to meet 
specific, individual needs.

We have a Human Resources and 
Training Officer who is responsible for 
the training and staff development  
of over 100 staff.

O
rganisation &

 Structure
The Staff Team

 

Staff are chosen 
for their vitality and 
enthusiasm as well 
as for qualifications 
and experience.
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Education for life
Grateley House is a termly boarding 
school offering supported education 
and guidance to students aged 
9–19 years who are deemed to 
have Asperger syndrome (AS) and 
associated conditions.

Staff work alongside students within 
an accepting environment geared 
towards allowing young people 
with Asperger syndrome to accept 
themselves, tolerate others, to have 
confidence, and experience success  
as they begin the process of integration 
into society.

The aims of the school are honest 
and simple
•  To respect and accept the qualities of 

students with the above conditions.

•  To provide support and guidance 
so that students achieve maximum 
potential and quality of life.

•  To offer the widest possible choice 
of appropriate and innovative 
education and training methods.

•  To develop students’ strengths and 
plan for the future.

•  To offer possibilities, not false hope.

•  To offer a programme that 
balances challenge and stimulating 
opportunity with ample time to relax. 

•  To offer unconditional acceptance.

•  To help the young people reduce the 
impact of their difficulties upon their 
lifestyle and self-esteem.
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between students 
and staff are a 
particular strength  
of the school.
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•  To lay strong and positive 
foundations for future relationships 
and eventual independent living.

•  Grateley, above all else, is committed 
to a respect for the uniqueness of the 
individual.

Our philosophy is informed by a 
system of beliefs
•  That our students have the same 

rights as others of the same age in 
society and are entitled to the same 
opportunities.

•  That our students have a right to 
education and care that is informed 
by a knowledge of Asperger 
syndrome and associated syndromes.

•  That the most effective learning 
aid is a therapeutic and accepting 
environment from which to access 
the Curriculum. 

•  That families are partners in 
education and care.

•  That the most beneficial strategy is 
positive behaviour management 
in an environment that values 
the individual ‘for’ his or her 
idiosyncrasies, not ‘in spite of’ them.

Success and, hence, progress is 
encouraged through accentuating 
the positive, and rewarding students 
appropriately. Staff employ positive 
intervention strategies in dealing with 
aggressive or inappropriate behaviour. 
The aim is to create a general 
ambience of good humour within  
well-defined structures.

Respect for the rights, opinions,  
feelings and dignity of oneself and 
others is encouraged by all staff and, 
where rules designed to protect such 
rights are breached, the consequences 
are those which might follow in any 
reasonable household. Naturally,  
such consequences exclude any  
form of physical chastisement,  
isolation or anything that threatens  
the student’s dignity.

School rules, which are kept to a 
minimum, are designed to ensure 
that the school is a safe, comfortable, 
predictable and purposeful place for 
all who live and work there.

Philosophy &
 A

pproach

 The school aims to 
provide support and 
guidance so that 
students achieve 
maximum potential  
and quality of life.
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The broad aims of the school on 
behalf of its students are
•  To develop learning potential through 

access to the breadth and balance 
of the national Curriculum, leading 
to national accreditation and a good 
progress file.

•  To improve self-esteem and feelings 
of self-worth.

•  To improve the ability to co-operate 
and relate to others.

•  To acquire as much competence and 
confidence as possible in everything 
in which one is involved – through 
an exemplary standard of education 
and care.

•  To help towards an understanding 
and acceptance of one’s own 
difficulties through the development 
of self-management strategies.

Philosophy & 
Approach

The structure of the school and  
the uniform approach provides  
an atmosphere of predictability  
and security in which students  
are able to work, learn and enjoy  
their leisure time.
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Philosophy &
 A

pproach

Consistency
Students at Grateley House have 
access to a broad and balanced 
Curriculum which extends throughout 
the waking hours. A significant part of 
the learning process is catered for in 
after-school, structured activities, all 
designed to identify and develop skills 
and talents.

Where specific talents or interests are 
shown, students are encouraged to 
participate not only at school level but 
in the activities of the wider community, 
such as athletics clubs, cadets, local 
theatre and music groups, and to pursue 
hobbies such as fishing or singing. 

Consequently, as well as students 
having access to the national 
Curriculum and being prepared for 
examinations, they are able to develop 
more fully and pursue activities which 
will continue to be an interest into their 
adult lives – a critical component of 
the waking day care and education 
offered at Grateley House. 

The structure of the school and the 
uniform approach provides an 
atmosphere of predictability and 
security in which students are able 
to work, learn and enjoy their 
leisure time. We believe that, to 
provide an atmosphere which 
fosters achievement, we must aim 
for consistency and perseverance, 
particularly in communication, using:

•  A calm, clear voice with a patient tone.

•  A calm and non-anxious manner.

•  A non-threatening and  
confidence-giving posture.

•  A carefully limited, positive and 
concrete choice of words.

•  Single and direct phrasing, e.g.  
‘When you have finished your  
written work you can have time  
on the computer.’

•  Visual cues on display where possible.

•  Respectful protection with awareness 
of the students’ dignity as individuals.

A significant part  
of the learning  
process is catered 
for in after-school, 
structured activities, 
all designed to  
identify and develop 
skills and talents.
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Management of behaviours
We aim to teach self-management 
by providing a range of strategies 
which allow students to deal from 
their strengths and to manage their 
difficulties successfully. We aim to 
help students reduce and control their 
more unacceptable and inappropriate 
impulses and behaviours through the 
structured use of positive interventions 
and approaches to behaviour planning. 

Punishment is not seen as appropriate, 
but an expectation that students 
accept responsibility and therefore 
the consequences of any negative 
personal action is seen as appropriate. 
We consider such consequences 
as important in the development 
of awareness of responsibility and 
independence, and therefore are always 
implemented. Detention, community 
service, kind acts, and restitution for 
damage may be expected.

In extreme circumstances, and generally 
only when all available strategies have 
proved unsuccessful, students may be 
excluded on either a permanent basis 
or for a fixed term in accordance with 
guidelines set out by the DfE.

All staff working at Grateley House 
School follow positive approaches to 
support challenging behaviour. This 
involves Person centered planning 
through the use of Therapeutic Services 
and the ProAct SCIP® UK framework. 
ProAct SCIP® UK offers guidelines 
and training for staff and the use of 
supportive strategies based upon 
an individual’s needs, characteristics 
and preferences. It is the intent of 
ProAct SCIP® UK to minimise the use 
of physical interventions but it should 
be acknowledged that due to the 
complex needs of the individuals we 
support such interventions that may 
be required to safeguard our young 
people, the environment and others.

Staff work alongside 
students within an 
accepting environment 
geared towards 
allowing young people 
with Asperger 
syndrome to accept 
themselves, tolerate 
others, to have 
confidence, and 
experience success  
as they begin the 
process of integration 
into society.
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What happens in the classroom?
The carefully structured approach 
includes:

•  Training in independence skills.

•  Training in social and  
communication skills.

•  Support in social contacts 
and personal development.

•  Self-management strategies 
and training.

•  Curriculum emphasis on skills  
for life in accordance with the 
national Curriculum.

•  A school and parent partnership.

•  Supported transition to adult life. 

What is the ‘Waking-Day’ 
Curriculum?
Grateley House aims to provide 
consistent learning opportunities 
throughout the whole day, seven days 
a week. Students need time to learn, 
process, practise, revise, over-learn 
and generalise skills. The ‘Waking- 
Day’ Curriculum offers opportunities 
and experiences from waking time 
to settling down time for students to 
develop those skills and adapt to life 
in what, for them, is a confusing world.

Personal and social education is a 
priority for many of the students. Staff talk 
openly about Asperger syndrome with 
students at any time, as questions arise.

How do you deal with Sex 
Education?
We have a full Personal, Social,  
Health and Citizenship Education 
(PSHCE) Curriculum. 

All students need support in moral 
and family values, Sex Education and 
relationships. A policy for Sex Education 
provides guidance and whilst we 
acknowledge the role of parents, we 
are aware of the need for a structured 
approach to teaching and learning 
from the school in this crucial area.

The school is sensitive to the views 
of those parents who may hold 
reservations about this work. We stress 
that the introduction of Sex Education is 
carefully planned and that the policy is 
shared with parents.

What Physical Education do you 
offer?
A subject specialist leads Physical 
Education. Additional outdoor activities 
are available under the supervision 
of appropriately qualified staff. Local 
sports centre facilities are used both 
during school and leisure time to 
encourage a breadth of activities.

‘Without your  
help and support, 
our daughter  
would not have 
succeeded as she 
did in her GCSEs.
Thank you so much.’

 14 
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Throughout the school year activities 
include swimming, gymnastics, 
athletics, canoeing, sailing, forest 
walking, football, cricket, softball, 
movement/dance, fitness training, 
cross-country running, hockey, 
basketball, table tennis, badminton, 
rounders and horse riding.

The nature of the students and the 
small numbers at the school make 
the playing of traditional full-side 
team games a challenge for both 
students and staff. Efforts are made 
to encourage small-team games 
amongst students who have an 
interest in this area and occasional 
fixtures are arranged with other 
establishments.

Whenever possible, students work 
towards nationally recognised certificates 
and badges in swimming, canoeing, 
sailing and gymnastics. We offer internal 
certificates and awards to recognise and 
celebrate individual effort in all areas of 
physical education.

What do the older students learn?
The full range of courses taken in Key 
Stage 4 are assessed or externally 
examined. These include GCSE, Entry 
Level Certificate ASDAN and the Unit 
Award Scheme.

Work experience is introduced at Key 
Stage 4 as well as links with local FE 
colleges. The placements are chosen 
to suit the individual and each person’s 
needs are taken into account. Some 
of our more vulnerable students 
have been placed within a sheltered 
workshop where they benefit from the 
extra support and guidance provided 
by the high staff:employee ratio.

During a student’s final year at school 
the Connexions Service is constantly 
in communication with the school and 
together with staff, parents, and the 
students themselves, the best possible 
course of action for the future is explored.

What do students do after Grateley 
House School?
All students leave with a positive 
record of their achievements; and they 
and their parents are encouraged to 
maintain contact. Staff are available to 
continue to give advice and practical 
help wherever possible.

Many students will go on to other 
FE colleges to study courses such 
as Foundation Level GNVQs, Health 
and Social Care, Agriculture, Sport 
and Leisure, or will follow vocational 
courses, which include further 
development of basic numeracy and 
literacy skills. Support is provided by 
staff knowledgeable about the young 
person’s needs and might include 
direct student support, plus guidance 
and training for placements.

Some of our students remain at 
Grateley to follow post-16 programmes 
linked with further education colleges 
and some go to live in our off-site 
provision in Salisbury. A separate 
prospectus for our post-16 provision 
is available on request.

Teaching &
 Learning

The ‘Waking-Day’ 
Curriculum offers 
opportunities and 
experiences from 
waking time to 
settling down time 
for students to 
develop those skills 
and adapt to life in 
what, for them, is  
a confusing world.
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Teaching & 
Learning

Curriculum Statement 
We are a school for students with 
Asperger syndrome and associated 
conditions. The needs of our students 
are complex. They have not been able 
to access mainstream education for a 
variety of reasons. Their Local Authority 
and parents have decided that their 
needs can best be met in a residential 
school. Several of our students have 
had disrupted schooling and may have 
attended a number of schools or been 
out of school for some time.

First, we must establish structured 
routines and firm discipline, which is 
seen by everyone to be fair, consistent, 
built on mutual respect and positively 
reinforced. The school needs to be well 
ordered and happy if students are to 
learn easily.

It is also a highly structured, 
predictable place, based on visual 
prompts where individual learning 
styles are acknowledged and 
addressed. This is the foundation  
upon which we build our Curriculum.

All our students have a Statement of 
Special Educational Needs, which is 
subject to a statutory annual review.  
It is at this time that we look closely  
at their individual needs and agree  
on a programme to meet those needs. 
An Individual Education Plan (IEP) 
is written in October and reviewed 
in February and May. Parents are 
expected to be fully involved in this 
process. IEPs are based on targets  
that are woven into the Curriculum. 
Special emphasis is placed on 
Personal, Social and Health Education.

Social Communication skills are 
also directly taught. Some of our 
students have additional needs and 
our Support Services Team, which 
consists of an Occupational Therapist, 

Speech and Language Therapist, 
Clinical Psychologist, Assistant Clinical 
Psychologists and Specific Learning 
Difficulties Co-ordinator, assesses and 
advises on the needs for individual 
programmes for all students requiring 
specialist support.

Student absence from school
It is expected that students will attend 
school throughout the stipulated term 
time dates. We ask that, wherever 
possible, our students take holidays 
during the school holiday times. Should 
parents wish to take their children out 
of school during term time, then a 
request for absence should be made 
to the Head. This request should also 
be made to the agency responsible for 
the student’s placement.

Key Stage 4 courses and exams
During the last three years we have 
offered courses in English Language, 
Mathematics, Science, Information and 
Communication Technology, Design 
and Technology, Food Technology and 
Art, both at Entry level and at GCSE. 
According to the ability of the student, 
we have achieved some success at 
both Foundation and Higher levels. 
Physical Education has been an option 
with suitable clientele at GCSE.

The above courses will continue to be 
available together with the introduction 
of a Basic Skills Qualification in Literacy 
and Numeracy.

The AQA Unit Award Scheme is a 
major part of our assessment, with 
available units in English, History, 
French, ICT, PE and Art.
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education is  
a priority for many  
of the students.  
Staff talk openly 
about Asperger 
syndrome with 
students at any time,  
as questions arise.
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All Key Stage 3 students (Years 7, 
8, & 9) follow a modified National 
Curriculum 
Students will have had very many 
different school experiences, and 
the teacher and teaching assistant 
assigned to the group work closely 
with care staff to allow the student time 
to adjust to the rigour of school life. If 
students are not ready to access the 
classroom immediately they are given 
time to adjust. Throughout the school, 
teaching assistants assist the group  
so they have a consistent key member 
of staff throughout the day.

Our Key Stage 4 Curriculum is different 
from that in a mainstream school. The 
two-year programme at Key Stage 4 is 
designed to equip our young people 
for their next step beyond Grateley 
House, wherever that may be. There is 
a fine balance between the potential a 
student may have to achieve a useful 
GCSE grade (C or above) and the need 
to develop a range of skills, so that 
at post-16 they can attend their own 
local further education college and 
continue with their learning. Some of 
our students will move onto another 
specialised placement, which may  
be residential. 

The emphasis in Years 10 and 11 is 
on preparation for life after Grateley 
house, whilst at the same time 
recognising academic achievement 
by national accreditation. The students 
are supported to develop vocational 
skills, to have full access to careers 
programmes, to access further 
education providers, and to have 
opportunities to work away from 
Grateley, and to develop confidence 
and a real sense of the world of work. 
Alongside this, a strong emphasis 
is placed on the key skills of literacy, 
numeracy and ICT, Science and 
Technology.

We support our students to have 
a ‘voice’ and to enable them to  
express ideas and concerns using 
whichever means are most  
appropriate to the individual.

Teaching &
 Learning
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Therapy services
All students benefit from the school’s 
therapeutic environment. Curriculum 
approaches, teaching methods and 
the care structure are all designed to 
address students’ sensory, emotional 
and communication difficulties, while 
the behavioural model used in the 
school teaches students new skills 
which help them to manage their 
behaviours successfully. 

Individually tailored approaches are 
provided by education or care staff and 
are continually reviewed by the therapy 
team. If there are further needs the 
student can be referred and, following 
assessment, therapists may work 
directly with them individually or as 
part of a group, for a defined period  
of time.

On entry to Grateley House, the 
therapists assess each student’s needs 
in the context of their environment 
and appropriate recommendations 
are made so that all staff can support 
individual students to reach their potential. 

The therapy services team is led by 
the Therapy Services Manager
This team includes:

• Speech and Language Therapists.

• Occupational Therapists. 

•  A Clinical Psychologist and two 
Assistant Psychologists. 

• A School Nurse.

In addition the school draws on 
the expertise of a Consultant 
Psychiatrist, Consultant Paediatrician, 
Physiotherapist and Dietician.

Therapeutic 
Environment
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that all staff can 
support individual 
students to reach 
their potential.
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The Speech and Language Therapist
•  Assesses speech, communication 

and language skills.

•  Develops programmes to meet 
the speech, language and 
communication needs of students.

•  Offers individual therapy, involvement 
in a communication group or a class/
care based intervention with support 
and monitoring by the therapist.

•  Provides support and training for 
other staff.

The Occupational Therapist
•  Assesses motor, perceptual and 

sensory skills in relation to all areas 
of a student’s life.

•  Focuses particularly on the impact  
of sensory processing difficulties.

•  Works directly with students  
and/or provides strategies and 
training for staff.

The Psychologist
•  Aims to meet students’ mental  

health needs and ensure their 
emotional well-being.

•  Advises staff on how to address  
the students’ behavioural and 
emotional needs.

Therapists communicate with parents 
through end of term reports, parent 
meetings and, if appropriate, “homelink” 
diaries. Therapy services also contribute 
to the annual review process.

Care & Welfare

Key Stage 3 Key Stage 4

C
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Science Science

English

Modern Foreign Language (MFL)

English

Modern Foreign Language (MFL)

Personal, Social & Health  
Education (PSHE)

Citizenship

PSHE

Citizenship

Careers Education & Guidance

Humanities

History

Geography

Religious Education

Humanities

History

Geography

Religious Education

Mathematics Mathematics>
>

ICT ICT>
>

Business & Other Vocational Courses

Physical Education

Sport

Creative, Aesthetic, 
Practical & Physical

Design and Technology (D&T)

Art

Music

Physical Education

Sport

Technology

D&T

Manufacturing

Textiles

Visual & Performing Arts

Art

Music

Media

Drama

>

>
>
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Care & Welfare

The environment
The residential accommodation is 
organised into seven house bases, all 
of which provide single study bedrooms 
in a family setting, some of which are 
co-educational. Altogether there are 42 
places on site.

Health care and medical Information
We promote a healthy lifestyle through 
plenty of exercise, nourishing food  
and rest. 

All students are registered with the 
school’s GP, unless parents request 
otherwise, and have a medical 
examination by the doctor within  
the first half term of their admission  
to the school. Both a male and female 
doctor are available, depending on 
preference. No prescribed medication 
is given without the prior awareness of 
the school’s GP. Parents are of course 
informed if students are unwell or need 
treatment of any kind. There are clear 
procedures in place governing the  
safe storage and administration of  
all medication that is given to students. 
Students on regular and controlled 
drugs have their prescriptions dispensed 
into NOMAD trays by the chemist, 
thus reducing the possibility of error. 
When students are due medicals with 
health professionals or vaccinations 
are arranged, parents are informed 
beforehand.

Other services are available including 
Consultant Psychiatry, Consultant 
Paediatrics, Clinical Psychology, 
Counselling, Speech and Language 
Therapy and Occupational Therapy. 
Optician and dentist appointments 
remain the responsibility of families 
during holidays, except where there 
are visual difficulties requiring more 
regular screening. 

The school has a part-time nurse 
(mornings only) who oversees any 
medical problems. 

Generally, students stay at school if 
they are ill but if the parents and the 
students themselves wish to go home, 
then it can be arranged.

Meal times and dietary requirements
Wherever possible, fresh produce 
and additive-free ingredients are 
used in nourishing menus, which are 
screened by a dietician from time to 
time. All meals are cooked on site and 
taken either in the dining rooms in the 
main house or in the individual house 
dining areas. Every day students are 
offered a breakfast cereal, toast and 
tea, coffee or milk. At lunch there is 
a choice of two-course meals, with 
a cooked evening meal and a snack 
supper in the evening. The supper 
snack and warm drink is provided 
before bedtime. Fruit, water and other 
drinks are always available. Students 
are encouraged to suggest additions 
to the menu through the School Council 
(see page 22).

Students with AS frequently have a 
restricted diet and we can cater for 
all types of diets and exclusions and 
fussy eaters, making progress with 
the majority. Special diets such as 
vegetarian, low fat or high fibre are 
provided as required. Those who wish 
to go on a weight-reducing diet are 
referred to the school’s GP for advice. 
Any specific eating programmes will 
be discussed with parents beforehand.

Who will look after my child?
The houses are run as individual 
communities under a team manager 
and assistant team manager. Several 
care staff are attached to each house 
base, but students have their own key 
worker. All visitors must sign in and 
wear an ID badge.

Waking night care staff, who are on 
duty between 9.30 pm and 8.00 am, 
discreetly check the young people’s 
well-being during the night. There are 
also additional day care staff sleeping-
in if required. Doors are secured at 
night much as you would do at home.

Students are 
encouraged to 
personalise their 
bedrooms and to 
use them as places 
of relative privacy 
where their personal 
possessions can  
be stored securely.
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School uniform
There is a uniform, obtainable from 
the school bursar. A few items are 
individual to the school and can 
be purchased directly from us. A 
comprehensive kit list is available with 
full details of all requirements. We do 
not encourage extremes of fashion or 
hair styling; only simple ear studs are 
allowed during the school day.

How much pocket money is needed?
Parents are encouraged to contribute 
to the activity programme and we 
suggest no more than £15 a week.

Who monitors your practice?
Ongoing monitoring of staff practice 
is routinely undertaken and all reports 
and incidences are investigated fully. 
Senior staff undertake spot night visit 
inspections each half term during 
the overnight period. The school has 
comprehensive policies for dealing 
with child safeguarding issues and 
with any complaints that may be 
made. Both the Head and Deputy 
are ‘Designated Persons’ and all staff 
receive training in child safeguarding 
issues. In addition, the school is 
visited at least monthly by one of two 
‘Independent Persons’. These people, 
who have backgrounds in education 
and/or social work, have free and 
unannounced access to all areas of the 
school and act as one point of contact 
for both parents and students.

Details of the policies on Child 
Safeguarding and Complaints 
are available from the school.

The school is subject to regular 
external inspections by Ofsted and 
Ofsted (Care) and has recently had a 
very successful inspection. From our 
website at www.cambiangroup.com 
you can link directly to the Ofsted site  
to see these reports.

What if my child wants to be alone?
Students are encouraged to 
personalise their bedrooms and to 
use them as places of relative privacy 
where their personal possessions can 
be stored securely.

Whilst dining, living, recreation and 
teaching areas may be shared during 
the daytime, allowance is made for 
each group to have the privacy of their 
own living areas during the evenings 
and during school breaks, should they 
wish this. There are sinks in most of 
the bedrooms and private showers, 
bathrooms and toilets are situated 
close to the bedrooms.

Leisure activities
We encourage students to take up 
interests that meet their individual 
needs. Students have a wide range  
of activities and they have continual 
input into the choices.

On-Site
We take full advantage of the eight acres 
of parkland surrounding the school 
in which football, tennis, basketball, 
cycling and mountain-biking take place. 
Alternatively, students may choose to 
listen to music in their bedrooms, read, 
cook and paint or undertake a variety 
of other relaxing activities. Weekend 
activities are promoted on an activity 
board and run for two weekends, so that 
students making weekend home visits 
can still take advantage of school outings.

Ongoing monitoring 
of staff practice is 
routinely undertaken 
and all reports and 
incidences are 
investigated fully.
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Off-Site
At weekends, activities are offered 
further afield and visits to the New 
Forest and the south coast beaches 
are always popular. Facilities for ice-
skating, ten-pin bowling, cinemas and 
theatres are all within half an hour 
travelling time of the school. Students 
are actively encouraged to participate 
in fundraising events such as Comic 
Relief and Children in Need.

A high staffing ratio ensures that 
students are well supervised at all 
times. Risk assessments have been 
written by staff for all students and 
activities and are available for scrutiny 
by parents.

How do you develop independence 
skills?
Staff launder all clothes, although 
students are encouraged and shown 
how to launder and iron personal 
clothing as they develop individual 
independence skills. A weekly 
programme of independent living 
skills is taught as part of the formal 
Curriculum. 

Throughout a young person’s stay 
at Grateley House they are provided 
with experiences which develop many 
personal and social skills. Not all such 
developments can be observed, but 
those that are will be recorded on each 
student’s profile, alongside positive 
achievements in both the social and 
academic fields. The profile is built 
up over the student’s stay at Grateley 
House into a comprehensive National 
Record of Achievement. This permanent 
record of achievement can be used by 
students when they are seeking further 
education or employment.

How do you prevent bullying?

Grateley House has a very clear policy 
towards bullying; many students will 
have been bullied at their previous 
schools and our anti-bullying day 
gives them the chance to explore 
the issues through art, drama and 
creative writing. School procedures 
are also posted on notice boards and 
a senior member of staff deals with 
any complaints. Sometimes mediation 
and monitoring are required, 
and occasionally more serious 
consequences result if the bully  
shows no positive effort to improve.

Systematic bullying may result in 
exclusion. Expectations of behavior 
and codes of conduct are made very 
clear and students are encouraged to 
complain and are given strategies to 
help them deal with the problem.

How do you make sure my child 
is safe?
Health and Safety is given a high 
priority in all Cambian establishments. 
The safety of every member of the 
community is paramount. All staff 
receive Health and Safety training 
appropriate to their role.

School Council
Through the School Council, students 
share responsibility with staff for some 
of the decisions which affect them. It 
comprises the Care services Manager, 
Assistant Head and one student 
representative from each house 
group. The Council meets half-termly 
to discuss ideas and problems raised 
prior to the meeting; firm proposals are 
then discussed with other staff before 
action is taken. 

Care & Welfare

The school is 
very active in 
encouraging and 
enabling students to 
participate in a wide 
range of activities, 
using facilities both 
within the school and 
in the community.
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The Student Voice
We firmly believe that our students 
should have a voice whilst at Grateley. 
This is encouraged within the following:

•  Weekly circle time where students 
can openly discuss matters which 
concern them.

• Weekly student meetings.

•  Input into their individual 
programmes.

•  Student representation at Annual 
Review and other such meetings.

Risk assessment
Cambian employ an independent 
body to assess our Health and Safety 
procedures on a regular basis. Risk 
assessments are carried out for all 
students and activities, and staff use 
these to prepare for all activities, 
ensuring consistency and the safety  
of all concerned.

The school is very active in 
encouraging and enabling students 
to participate in a wide range of 
activities, using facilities both within the 
school and in the community. Parental 
permission is always obtained and 
off-site activities are appropriately risk-
assessed.

Protective clothing
The school encourages the wearing  
of protective clothing when students use 
bicycles, skateboards, roller-blades, etc.

Vehicles
All staff who drive minibuses are 
assessed for safety awareness by the 
BSM, all driving licenses are checked 
annually and each bus has lap and 
diagonal seat belts fitted to all seats, 
which are forward-facing. Each minibus 
carries a fire extinguisher, first aid kit 
and mobile phone.

First aid
All staff are given basic emergency 
First Aid training and there is at least 
one certificated first aider on duty  
at all times.

Fire safety
Grateley has installed a sophisticated fire 
prevention system and the fire fighting 
equipment is regularly checked and 
maintained. Fire drills and fire safety 
checks are carried out regularly, and 
recorded. Any student who deliberately 
tampers with the fire safety equipment 
or sets off the fire alarm on purpose can 
expect serious consequences.

Smoking, illegal substances, alcohol
The school and grounds are strictly no-
smoking areas. Students are prohibited 
from bringing the following on to 
the school site: alcohol, cigarettes, 
recreational drugs or any other illegal 
substances. Should this happen, the 
parents and placing authority will be 
informed immediately, and the student 
may be excluded.

Jewellery
Children are allowed to wear minimal 
jewellery and ear studs in pierced ears, 
all of which must be removed for PE.

Visitors
Visitors to the school are required 
to sign in and produce satisfactory 
ID. They are given a badge to show 
that this procedure has been carried 
out. Staff are vigilant and anyone not 
wearing a visitor’s pass, or parked in 
the car park without reporting to the 
office, will be challenged. External 
doors to all house bases are fitted  
with security keypads.

Mobile phones
We are happy for students to bring 
their mobile phones to school provided 
parents fill in a permission form which 
is submitted to the Head, and the 
school rules regarding their use are 
adhered to.

Responsibility
The school can accept no responsibility 
for any loss or damage to personal 
equipment.

Details of all policies are available  
from the school.

Appropriate 
recommendations 
are made so that all 
staff can support 
individual students to 
reach their potential.
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Family & 
Community Links
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How do I keep in contact and whom 
should I go to for advice?
Parents of prospective students are 
encouraged to make a preliminary, 
informal visit to the school to help them 
decide about the placement of their 
son or daughter. On such visits they 
are able to talk to other students and 
staff, as well as to the Head, to help 
them get as full a picture as possible. 
Parents are valued partners and they 
can help us to build up a detailed 
picture of their children.

Relatives and friends are welcome to 
visit the school and are encouraged to 
arrange this, where possible, through 
the Head or the secretary. The school 
maintains an ‘open door’ policy 
towards parents and Local Authority 
representatives. School records on 
each student are open to inspection 
by parents and Local Authority 
representatives.

After admission
•  Staff endeavour to work in 

partnership with parents at all times 
and are always available to support 
them should this be necessary.

•  It is important for families to work 
with us and support the philosophy 
and approach of the school after  
a placement has been secured.

•  All parents are invited to the school’s 
annual Celebration of Achievement 
Day in July, and to the yearly meetings 
where their son’s or daughter’s 
progress is discussed and plans 
drawn up for the following year.

•  Educational reports are written termly.

•  Parents’ Days are held twice a year to 
discuss progress with both academic 
and pastoral staff. Additional meetings 
can be arranged, if needed, either at 
school or in the home area.

•  Individual Education Plans are 
shared regularly and parents’ views 
encouraged. 

•  Contact via telephone, e-mail or letter 
is encouraged; students’ key workers 
make weekly phone contact with 
parents, where possible, and parents 
should use them as the first point  
of contact.

•  When the school is closed an answer-
phone is always in operation.

•  The school operates a flexible system 
of weekend leaves, the frequency 
of which is agreed with the placing 
authority and the parents on 
admission and is reviewed every  
six months.

•  The school also has ‘Independent 
Persons’ who will be more than 
happy to advise parents who may 
have problems which they find 
difficult to raise with staff. The names 
and telephone numbers of these 
Independent Persons are given to 
parents and students on admission 
to the school, along with the 
Complaints Procedure.

We aim to teach 
self-management 
by providing a 
range of strategies 
which allow 
students to deal 
from their strengths 
and to manage 
their difficulties 
successfully.
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Community links
Students have many opportunities 
to take part in the life of the local 
community. As well as joining local 
clubs and using the various leisure 
facilities in the area, the students and 
staff organise events to which the 
people from the immediate locality 
are invited, such as coffee mornings 
and car boot sales. Staff are always 
willing to talk to local groups and 
receive visitors into the school to raise 
awareness of the various syndromes 
and the implications of the ‘Triad of 
Impairment’ for students at Grateley 
House School. Representatives of 
local churches are invited to attend 
assemblies and social occasions  
at the school. 

Students are given as wide a range 
of experiences as possible within 
the area and contact with the local 
community has become an essential 
part of the weekly routine. Students 
develop independence skills by going 
into town and making use of public 
transport, local amenities and shops. 
Senior students have been involved 
in community service at the village 
primary school and all students visit 
the village post office/shop on a 
regular basis.

Students attend youth groups, college 
and work experience placements and 
we set high standards of behaviour 
when they represent the school to the 
outside world. We constantly seek 
new outside links and integration 
opportunities for our students. Social 
and communication skills training is 
carried out on-site before students 
practice their skills in community 
settings. Some students work towards 
their Duke of Edinburgh Award. We 
have also formed valuable links with 
many local businesses and industries 
who now provide work experience for 
our KS4 and post-16 students. 
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Staff endeavour to 
work in partnership 
with parents at 
all times and are 
always available to 
support them should 
this be necessary.
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Is Grateley House the right school?
Sending a child to a residential school 
is a difficult and challenging decision 
for any family. Sending a child with 
special needs into the care of others 
is a double challenge, a watershed 
event. We cannot remove the natural 
anxiety associated with sending a  
child away to school. Nor can we tell 
you it is the right choice.

That depends on your child. But we 
can alleviate some of the anxieties 
surrounding the entire process by 
giving you as much information as 
possible.

You are welcome to contact the school 
with queries and we also have a 
Parent Liaison Officer who can be 
contacted on 0800 288 9779. Advice 
on admission, tribunal and funding 
processes are areas where the Parent 
Liaison Officer can support parents 
who are going through this difficult 
decision-making time.

How does admission happen?
The following points show the 
steps involved in admission to 
Grateley House School. There may 
be occasional adjustments to the 
procedure in the light of extenuating 
circumstances, but we consider the 
process to be best practice.

Throughout the admissions procedure, 
the student is kept at the centre of the 
process. However, we believe it is 
unhelpful for any potential student to see 
the school before the Second Stage, as it 
can be a disruption or a disappointment 
if we ultimately feel we cannot meet his 
or her needs. Sometimes this strategy is 
varied, however, because of individual 
circumstances.

There may also be times when the 
development of an individual student 
indicates a change in provision 
is required, and Grateley would 
wholeheartedly support the transition 
of a student to another placement,  
if it were thought necessary.
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What are the first steps?
The prospectus and other information 
about the Cambian Group and 
Grateley can be sent on request.

Family visit to the school
Ideally, this should occur as soon as 
possible. On Open Days a walking 
tour of the school is undertaken and 
parents have an opportunity to meet 
privately with the Head or senior staff. 
Open Day opportunities are usually 
scheduled on a Tuesday morning.

Referrals
Papers are sent from Local Authority 
representatives, or parents make 
a visit. Sometimes contact is from 
solicitors prior to an SEN Tribunal. 
Ideally, the Local Authority should 
indicate an intention to fund before  
the process progresses.

•  Initial assessment by senior staff, 
who scrutinise the papers.

•  The decision whether or not to 
proceed further is taken by senior 
staff, and is final.

1st Stage

When proceeding to our 1st Stage, 
arrangements are made for key staff to 
visit students, either at home (if out of 
school) or at their current school.

•  The 1st Stage visit to the prospective 
student can inevitably only be a 
snapshot in time.

•  Observations and reports are sought 
from teachers, learning support staff 
and any medical, psychiatric or other 
professionals.

•  Consideration of applications takes 
place within our admissions panel 
after the 1st Stage, and the suitability 
of the student for the house and class 
vacancy available is discussed.

•  Decision to proceed to 2nd Stage 
Interview, or not, is taken by senior 
staff in the light of information gained.

2nd Stage

A letter of invitation is sent directly to 
the student, with a copy to parents, 
inviting the child to come to the school 
for a 2nd Stage interview. A 2nd Stage 
interview does not guarantee a place.

•  An information pack is sent to the 
family with the invitation to visit.

2nd Stage visit
The visit involves at least a day and 
a night at the school – in class, and 
in the house – and opportunities to 
talk with other students. There are 
also interviews with an Assistant 
Psychologist for both student and 
family. The prospective student is 
encouraged to ask questions and be 
fully involved in any decision regarding 
his or her placement with us. Where 
there is unwillingness, or open hostility 
is demonstrated to the other students 
because of their special needs, the 
placement rarely works.

•  Willingness on the part of the student 
to consider attending school at 
Grateley must be clear at this stage 
for the final phase to begin.

•  Further consideration of applications 
takes place within our admissions 
panel after this 2nd Stage, and the 
suitability of the student for the  
house and class vacancy available 
is discussed.

Our young people 
live in safe, attractive 
and comfortable 
accommodation 
and are accorded 
a degree of privacy 
and consideration 
which safeguards 
their dignity and 
enhances their 
quality of life.
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•  Decision to proceed to an offer of 
placement or not is taken by senior 
staff in the light of the additional 
information gained at this stage,  
and is final. The decision can have 
three forms.

1.  We cannot fully meet the applicant’s 
needs, therefore no place is offered.

2.  We can meet the applicant’s needs, 
therefore a place is offered, with a 
three-month assessment period.

3.  We can meet the applicant’s needs 
in the foreseeable future, therefore 
a place is offered for when the 
anticipated vacancy falls available 
(this could be at the start of the 
next academic year).

•  Contracts are drawn up between 
Cambian and the funding authority 
or funding partners when a place is 
offered. Since January 2006 all new 
students placed at Cambian schools 
or colleges are done so either under 
the terms of the National Contract or 
the Cambian Contract, whichever the 
placing authority prefers.

The offer is accepted
This triggers the 3rd Stage.

3rd Stage

Start date
This is negotiated with the Local 
Authority. Contracts are signed.

Current school
A prospectus can be sent to staff 
currently working with the prospective 
student in his or her current school,  
to assist the transition process.

•  Telephone links with the residential 
house the student will be joining 
commence.

•  More visits to the school by the 
student and family are welcomed,  
to help with the transition process.

•  A pupil-friendly guide is sent to the 
pupil before the start date.

Our Local Authority will never agree 
to fund. We are taking it to Tribunal, 
so what will happen in this case?
Usually, when asked to consider the 
admission of a student where the case 
is going to tribunal, you or your solicitor 
will ask us officially if we can take your 
child. This prompts a move to a tribunal 
stage, if we have a vacancy. We will 
assess the suitability of the candidate 
for the vacancy in the same way as  
for other applicants, from papers, and 
visits. If parents go to tribunal, the 
place offered by the school is usually 
unconditional and not subject to a  
three month assessment stage.

 We offer a high 
standard of 
education and 
care based on an 
accurate assessment  
of the special  
needs of groups  
and individuals.

Admissions
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What will happen on the start day?
Normally families will be asked to arrive 
for 2.00 pm on the second day of the 
new term. Existing students are given 
time to settle after holidays before any 
new students arrive to join them.

Students will be warmly welcomed, 
unpacked and settled into their rooms. 
Parents are encouraged to take an 
active part in the settling in, but not  
to prolong the farewells.

Some articles of uniform are only 
available from school (sweatshirt),  
and arrangements for the purchase  
of these are made on arrival.

Depending upon the needs and 
experience of the student an 
appropriate timetable will be organised.

New students enjoy a two-
week induction period involving 
assessments, lessons and relaxation 
time. Some students settle into class 
straight away, needing little time to 
acclimatise. Others, who may have 
been out of school for some time 
prior to joining Grateley, need a little 
longer, and we recognise that full time 
attendance in class for such students 
would be an unrealistic expectation.

How soon can my child come home?
Quite soon, but parents will be asked 
not to visit or expect to take students 
home on their first weekend after 
arrival. It is important that a student 
experiences a full seven-day week 
before going home for the first visit. 
After the first fortnight, weekend visits 
home or family visits to school are 
negotiable – usually every other week. 
If funding for transport is desired such 
visits are negotiable with families’ own 
Local Authorities. 

What is the assessment period?
We do not suit everyone. It is essential 
that we feel confident we can meet the 
needs of the individual students in the 
longer term. It is also an expectation 
that individual behaviours or difficulties 
do not impact negatively on the efficient 
education of others, or compromise the 
therapeutic environment that has been 
developed carefully for the whole school 
community. It is for this reason that all 
places are offered subject to a three-
month assessment period. We cannot 
tell with any degree of clarity whether 
our particular therapeutic environment 
will meet a student’s needs until he or 
she has been with us a while, and nor 
does the student, in fact, know if he or 
she can work with us here. At the end  
of this period we would expect to see  
a positive trend.

If there is a history of psychiatric 
difficulty or an additional specific 
medical condition that is new to our 
environment, there may be a clause 
in the contract that designates a trial 
period, terminable at short notice, 
if the student’s condition returns or 
deteriorates.

Assessments
A range of assessments is undertaken 
during the first three months, including 
academic, psychological, and 
behavioural. Specialist Speech and 
Language and Occupational Therapy 
Assessments are also undertaken.

Open, honest dialogue
Nothing is kept from families: reality is 
our objective. We believe families can 
help considerably with the process of 
assessment and settling into school.

Parent partnership
In order for any placement to succeed 
all parties must work together towards 
common goals. Families must support 
the philosophy and approach of the 
school for progress to be made. Parents 
who buy into what the school offers but 
later expect approaches to be changed 
to suit their child’s wishes may cause an 
eventual breakdown of the placement 
through a lack of consistency.

Assessment review
This is held after three months, or at any 
time before if necessary, to assess the 
progress of the placement (this meeting 
is subject, of course, to proper and prior 
notice to all concerned). We are looking 
for a positive trend. Discussion meetings 
may be necessary within this period. 
Parents and placing authorities will be 
kept informed of progress and of any 
difficulties as they arise.

Im
portant Inform
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Outcome of assessment review
The possibilities are a positive trend  
or no positive trend.

No positive trend
If there is no positive trend after three 
months with regard to settling in, 
staying on site, general mental stability 
and co-operation, demonstration of  
a willingness to be at Grateley, and  
in management of aggression, then 
the placement will be subject to one  
of the following:

•  A further specific assessment  
period (temporary continuance  
of placement)

• Termination of placement.

It is very rare for a student to leave us 
after three months but it does and 
could happen if the student is not 
suited to our particular environment. 
In this event, to continue would be 
considered to risk more harm than 
good, both to the student and to the 
school community.

A positive trend
Successful completion of the assessment 
period means that the placement is 
maintained. The next milestone is the 
annual review, which is held at school 
each year. The student’s Statement, 
together with academic, social and 
behavioural progress is reviewed at 
this meeting, along with the continued 
suitability of the placement.

For some, Grateley is suitable for just a 
short time: ‘needs’ can and do change. 
This is rare but should be recognised 
as a possibility.

Fee arrangements
The individual needs of each student 
entering a Cambian school are 
paramount and fee levels must be 
carefully and accurately determined  
to maximise progress. 

A full needs assessment will be 
carried out prior to or, in agreed 
circumstances, subsequent to, 
admission and an exact fee level, 
relating to the individual, will be 
established for the placing authority 
in contractual form. Inevitably, the 
requirement for intensity of staff input, 
additional therapies and resources will 
be the main determinant of fee levels 
in addition to the ‘standard service’. 
Fee reviews take place each year in 
October, and Local Authorities are 
advised of the new fee levels which  
will take effect from the following April. 

Important Additional 
Information
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The fee structure for all Cambian 
schools and colleges is available 
separately. Please contact the Head  
for further details. 

Recognising the need for accurate 
budget planning within authorities, 
Cambian will guarantee that general 
fee rises will be kept to appropriate 
inflationary levels each year and 
changes notified at least three  
months in advance. 

For any student at Grateley House 
School case reviews are held 
annually and the subject of needs 
and appropriate fee levels will be 
addressed at that time. If all parties 
agree to the continuing placement  
at the same, increased or decreased 
staffing and resource level, fees will  
be adjusted accordingly. 

The need to plan and adhere to 
accurate budgets applies equally  
to Cambian, and accordingly 

(a)  all fees are payable termly in 
advance on, or before, the Friday 
preceding the commencement of  
the period in question, and 

(b)  the right is reserved to levy a 
surcharge of 2% per month, or 
any part of a month, on any fees 
remaining outstanding beyond  
that due date of payment. 

Fees are generally comprehensive in 
terms of what is provided but further 
details regarding the terms and 
conditions of placement are given in 
the placement acceptance letter. 

A small charge is requested from 
families towards the replenishment 
of toiletries and sundries, as required, 
during term time. Details are to be found 
in the ‘kit list’, available once acceptance 
of a placement is confirmed. 

From time to time families or carers will 
be asked to provide additional money 
to cover particular field trips or outings, 
in school time or out of school hours, 
to enhance Curriculum opportunities. 
This is much as would be expected in 
any school, and where this may cause 
hardship, support can be requested 
direct from the Head. 

Pocket money remains the responsibility 
of families or carers. A request is made 
for students to receive some pocket 
money to encourage development of 
life skills through money management. 

Transport between home and school 
Where a Local Authority agrees to fund 
a placement at Grateley House, they 
also normally undertake transport at 
the beginnings and ends of term. The 
matter of transport at these times and 
at any other time is strictly between 
parents and their Local Authority and 
we are not able to become involved in 
any negotiations. 

Student absence from school 
It is expected that families and carers 
will ensure students attend school 
during term time, and we are required 
by law to monitor attendance. The 
form is available from the school office 
and must be submitted in all cases 
where a variance of our attendance 
expectations is requested. 
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Our commitment
Cambian Group is committed to 
providing a service of the best possible 
quality and, as part of that process, 
offering the best opportunities for its staff 
and students. It seeks to provide the very 
highest standards of education and care 
for children with special needs. 

•  Corporal punishment and any 
sanctions which threaten the dignity 
of an individual are neither used 
nor permitted in any Cambian 
establishment. 

•  All Cambian schools and colleges are 
non-denominational but each Head 
is responsive to the wishes of parents 
regarding the religious upbringing of 
their children. Collective assemblies 
are held at each establishment. 

•  Parents are encouraged to play an 
active role in their child’s education 
and of course have open access to 
all parts of each establishment and 
their child’s records. 

•  Each school or college has a well-
established complaints procedure 
which involves independent people 
at an early stage both to operate  
the procedure and to represent  
the student. 

•  All Cambian establishments comply 
with the statutory requirements 
governing the management of 
institutions caring for people living 
away from their natural home. 

Each establishment is equipped with 
the most up-to-date facilities, employs 
highly trained, committed staff and 
utilises modern, effective and sometimes 
pioneering teaching methods. 

Cambian are recognised as achieving 
ISO 9001:2000 through Certification 
International (UK) Ltd, and in addition, 
is also committed to maintaining its 
ongoing achievement of the ‘Investor 
in People’ award. 

Cambian has pledged that all care staff 
will achieve a minimum NVQ III (Caring 
for Children and Young People) and 
has established the necessary and 
appropriate infrastructure accordingly. 

Cambian Group is an equal 
opportunities employer and 
acknowledges and responds to the 
values of students from differing 
religious, cultural, racial and linguistic 
backgrounds and observes a total no 
smoking policy. 

Complaints procedures 
It is our desire to resolve any issues 
with families that may from time to time 
arise, as speedily and smoothly as 
possible. In circumstances where this is 
not possible our Complaints Procedure 
is available to you at admission.

Key Policy Documents
The following documents are available 
from the school office upon request:

• Particulars of the school’s policy on  
 and arrangements for admissions 

• Particulars of the school’s policy on  
 and arrangements for discipline

• Particulars of the school’s policy on  
 and arrangements for exclusions

• Particulars of educational and  
 welfare provision for pupils  
 with statements of special  
 educational needs 

• Particulars of educational and  
 welfare provision for pupils for whom  
 English is an additional language 

• Particulars of the curriculum policy

• Particulars of policies relating  
 to bullying

• Particulars of policies relating to   
 health and safety

• Particulars of policies relating to  
 the promotion of good behaviour

• Particulars of policies relating to  
 sanctions adopted in the event of  
 pupils misbehaving

• Particulars of the arrangements  
 for tackling bullying 

• Particulars of the arrangements for  
 promoting pupils’ health and safety  
 on the school premises

• Particulars of the arrangements for   
 promoting pupils’ health and safety  
 on educational visits 

• Particulars of academic performance  
 during the preceding school year,  
 including the results of any public  
 examinations 

• Details of the complaints procedure  
 adopted by the school, together with  
 details of the number of complaints  
 registered under the formal   
 procedure during the preceding   
 school year 

• The number of staff employed at the  
 school, including temporary staff,  
 and a summary of their qualifications

• The safeguarding of children policy 
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Rights &  
Responsiblities

Rights
• I have the right to be safe.

• I have the right to an education.

•  I have a right to be treated with 
understanding – not to laugh at 
others, tease others or try to hurt 
their feelings by name calling.

•  I have a right to be treated with 
respect and politeness.

•  I have a right to expect my property 
to be safe. 

•  I have a right to be taught in a 
pleasant school environment which 
does not put me at risk.

•  I have a right to enjoy a healthy 
lifestyle while I am at school. 

Responsibilities
•  I have a responsibility to make  

the school safe by not threatening,  
hitting or hurting anyone.

•  I have a responsibility to co-operate 
with teachers, classroom support 
staff and other students to make 
sure that lessons proceed smoothly. 
I should not behave in a way that will 
interfere with the other students’ right 
to learn.

•  I have a responsibility to attend 
school regularly and to arrive at 
lessons on time.

•  I have a responsibility to treat others 
with understanding. 

•  I have a responsibility to treat others 
politely and with respect. 

•  I have a responsibility to respect the 
authority of staff. 

•  I have a responsibility to disagree 
without being disagreeable.

•  I have a responsibility not to steal, 
damage or destroy the property  
of others.

•  I have a responsibility to take care  
of the school and its resources.

•  I have a responsibility to inform staff 
about any damaged equipment 
or fittings I accept that adults may 
more easily see dangers, and I will 
comply with their instructions. I have 
a responsibility to report others I see 
damaging my school.

•  I have a responsibility not to bring 
tobacco, alcohol, pornography or 
drugs into school.

Rights &
 Responsibilities

We believe that 
people with special 
needs should share 
the same rights 
as all members 
of the population, 
where these are 
appropriate and in 
their best interests. 
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The rights and responsibilities  
of children and young people  
in Cambian establishments
We believe that people with special 
needs should share the same rights  
as all members of the population, 
where these are appropriate and in 
their best interests. 

Within the statutory framework 
provided by current legislation and 
regulations, staff of Cambian work  
to protect and promote for all people 
with special needs the right:

•  To live full and independent lives to 
the maximum of their potential. 

•  To a full, accurate and unbiased 
assessment of their special needs. 

•  To the range of educational,  
care, health and other associated 
support services required to meet  
all their needs. 

•  To be involved in decisions affecting 
their lives and to have their wishes, 
as far as possible, ascertained and 
respected. 

•  To appropriate guidance, counselling 
and care which promote their 
physical, mental and spiritual health 
and well-being. 

•  To safe, attractive and comfortable 
living accommodation. 

• To privacy. 

•  To adequate food, clothing, space 
and other necessities of life. 

•  To the equipment, assistance and 
support services necessary to enable 
them to live with dignity. 

•  To the degree of freedom of 
movement which is consistent with 
their health, safety and well-being. 

•  To participate in and benefit from 
cultural, entertainment, recreational 
and sporting activities. 

•  Where possible to use facilities  
and services in the community. 

•  To develop relationships without 
exploitation or coercion. 

• To the full protection of the law.

•  To be protected from all forms of 
abuse and from the fear or threat  
of abuse. 

•  Of access to information contained in 
their personal records, where this does 
not conflict with statutory regulations or 
threaten their well-being .

•  To supportive intervention to promote 
positive behaviour and to protect 
them from harm. 

•  To access to suitably qualified, 
experienced and sympathetic staff in 
sufficient numbers to maintain quality 
of service. 

•  To financial support sufficient to 
maintain their quality of life. 

•  To have links with home and family 
promoted and maintained. 

•  To positive recognition of cultural  
and religious diversity. 

Rights &  
Responsiblities
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In all establishments we maintain 
sufficient numbers of staff, suitably 
qualified and experienced, to ensure 
that young people are carefully 
supervised and have access  
to support, advice, guidance  
and education of high quality.
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In the light of our strongly held belief 
in these rights of the individuals in our 
care, we undertake the duty to promote 
them through the provision we make for 
our children and young people. 

We offer a high standard of education 
and care based on an accurate 
assessment of the special needs of 
groups and individuals, and delivered 
in an environment which supports 
and promotes personal growth and 
development. The service we ourselves 
provide is complemented by the full 
range of external support agencies 
required to meet all the needs of our 
client group. 

Our young people live in safe, attractive 
and comfortable accommodation and 
are accorded a degree of privacy and 
consideration which safeguards their 
dignity and enhances their quality of 
life. We try always to involve them in 
making decisions which affect their lives 
and to take account of their wishes in 
relation to lifestyle, work and leisure. 
They live well, eat regularly, are well 
dressed and encouraged to maintain 
the highest standards of personal 
cleanliness and good grooming.  
No effort is spared to promote their 
health and general well being. 

We seek to offer all our young people 
a full range of suitable activities 
within our own establishments and, 
where possible, in the community. 
These activities are age-appropriate, 
designed to encourage the degree 
of independence of which the young 
person is capable and to promote the 
development of good relationships 
with their peers and others with  
whom they come into contact. 

Consistent with protecting them 
from harm, we encourage freedom 
of movement and offer appropriate 
support to enable access to activities  
of their choice.

Rights &
 Responsibilities
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Whilst in our care, young people 
enjoy the full protection of the law. 
We operate checks, establish codes 
of conduct for staff and provide 
safeguards to ensure their safety  
from abuse or threat of abuse.  
There is a Cambian policy with 
regard to Child Safeguarding which 
is strictly followed in every school and 
college and which fulfils all statutory 
requirements. Our Complaints 
Procedure is comprehensive and  
of proven worth; for all the schools 
there are Independent Persons to 
whom complaints or concerns can  
be directed. 

In all establishments we maintain 
sufficient numbers of staff, suitably 
qualified and experienced, to ensure 
that young people are carefully 
supervised and have access to 
support, advice, guidance and 
education of high quality. Particular 
emphasis is placed on helping them 
to reduce unwanted behaviours and 
to operate effectively as individuals in 
society. Every effort is made to maintain 
links with home and family and, where 
relevant, to ensure recognition of 
cultural and/or religious diversity. 

Guidance for parents – 
holiday leave from school 
As part of our legal responsibility  
for promoting attendance at school,  
we are required to decide whether 
every absence from school is 
authorised or unauthorised. 

There has been a general assumption 
from many parents that there is 
entitlement to holidays and days away 
from school, in term time. This is not 
the legal position. Schools may grant 
holiday leave but are under no obligation 
to do so. All holidays, including a day’s 
absence, must be requested in advance. 
Funding authorities pay fees for termly 
boarding and have right of sight of 
registers and information on absences. 

As a school we do not have set rules 
on when or when not to authorise 
absence. However, generally 
speaking, the Head will not authorise 
unless there are exceptional reasons. 

We seek to offer all 
our young people a 
full range of suitable 
activities within our 
own establishments 
and, where possible, 
in the community. 
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Farewell Speech by Kate Roy 
(former student)

When I first came to Grateley I am 
sorry to say that I resented it. I resented 
the lessons, resented my dorm room, 
resented the fact that I couldn’t leave the 
grounds and resented everyone else 
there, be they staff or student.

But most of all I resented that I was not 
deemed fit for mainstream society by 
the powers that be so I had been thrust 
aside to another country to be tolerated 
by professionals who would wipe the 
spit from my mouth but not care two 
hoots what I was feeling or thinking 

(I attribute this needlessly nihilistic view 
to having watched One Flew Over the 
Cuckoo’s Nest at a young age.)

It took me a while to realise that the 
staff weren’t nurse Ratchets but rather 
people who genuinely cared and were 
passionate about their jobs. It took me 
even longer to realise that they were 
just as much a bunch of oddballs as 
the students themselves. Said students 
were unreachable and irritating to me 
at first. It took me longer to see their 
virtues than I did with the staff, but now 
I can confidently say that some of the 
finest examples of humankind are  
here at this school.

It is because of these people and this 
bizarre society that simply could not exist 
anywhere else in the world, that I now 
believe myself to understand the human 
condition more than most people could 
ever dream to in their lifetimes.

Despite all this I was still under the 
impression that life would be better 
once I left Grateley and that it was just 
a stop-gap to be glossed over in my 
eventual memoirs. It is only now that I 
am realising that the place I’ve wanted 
to get away from for five years may be 
the only place in the world I truly fit in.

I have made friends here, I have been 
to the edge of despair and to the 
heights of enlightenment, I have fallen 
in love, seen the world in a different 
way and I have learned to accept and 
understand and be strong. Grateley 
would not give up on me at a time 
when everyone else did and for that 
I am eternally grateful.

It is also humbling to think that I have 
been here for five years. That’s a quarter 
of my life!

I go into the world of mortals 
tremulously and fearful but truly  
proud of who I am and feeling like  
I have nothing to apologise for.  
And I can honestly say that I would  
not feel this way or even be who  
I am today if it weren’t for Grateley.

Grateley would  
not give up on  
me at a time when 
everyone else did 
and for that I am 
eternally grateful.
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Grateley House School  
Organisational Chart
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Admin  
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Education 

Co-ordinator 
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Students’ Term & Holiday 
Schedule 2012–13

Monday 3 10 17 24 1 8 15 22 29 5* 12 19 26 3 10 17 24 31

Tuesday 4* 11 18 25 2 9 16 23 30 6 13 20 27 4 11 18 25

Wednesday 5 12 19 26 3 10 17 24 31 7 14 21 28 5 12 19 26

Thursday 30 6 13 20 27 4 11 18 25# 1 8 15 22 29 6 13 20 27

Friday 31 7 14 21 28 5 12 19 26 2 9 16 23 30 7 14 21# 28

Saturday 1 8 15 22 29 6 13 20 27 3 10 17 24 1 8 15 22 29

Sunday 2 9 16 23 30 7 14 21 28 4 11 18 25 2 9 16 23 30

Monday 7 14 21 28 4 11 18 25* 4 11 18 25 1 8 15* 22 29

Tuesday 1 8* 15 22 29 5 12 19 26 5 12 19 26 2 9 16 23 30

Wednesday 2 9 16 23 30 6 13 20 27 6 13 20 27# 3 10 17 24

Thursday 3 10 17 24 31 7 14 21 28 7 14 21 28 4 11 18 25

Friday 4 11 18 25 1 8 15# 22 1 8 15 22 29 5 12 19 26

Saturday 5 12 19 26 2 9 16 23 2 9 16 23 30 6 13 20 27

Sunday 1 6 13 20 27 3 10 17 24 3 10 17 24 31 7 14 21 28

Monday 6 13 20 27 3* 10 17 24 1 8 15 22 29 5 12 19 26 1

Tuesday 7 14 21 28 4 11 18 25 2 9 16 23# 30 6 13 20 27 2*

Wednesday 1 8 15 22 29 5 12 19 26 3 10 17 24 31 7 14 21 28

Thursday 2 9 16 23# 30 6 13 20 27 4 11 18 25 1 8 15 22 29

Friday 3 10 17 24 31 7 14 21 28 5 12 19 26 2 9 16 23 30

Saturday 4 11 18 25 1 8 15 22 29 6 13 20 27 3 10 17 24 31

Sunday 5 12 19 26 2 9 16 23 30 7 14 21 28 4 11 18 25 1

Christmas Day 25 December Easter Monday 01 April
Boxing Day Holiday 26 December May Day Holiday 06 May (School day)
New year's Day 01 January Spring Bank Holiday 27 May
Good Friday 29 March Summer Bank Holiday 26 August

Inset Days (all) School Holidays

* First day after break #Last day before break Bank Holidays

Red dates are not in this college year Proposed Inset Day 

THE CAMBIAN GROUP
Programme of term and holiday dates for GRATELEY HOUSE SCHOOL & STRATFORD LODGE

for the academic year 2012/2013

The College Year

October (20 days) December (15 days)

Spring Term 2013

March (16 days)February (14 days)January (18 days)

Autumn Term 2012

September (19 days) November (19 days)

May (18 days) June (20 days) July (15 days) August/September 

Bank and public holidays 2012/2013

April (16 days)

Summer Term 2013
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Achievement of National Accreditation 
2012 GCSE and A Level Results by Subject

Subject No. of entries A–C A–G % of passes A–G

English 5 1 5 100%

Maths 4 1 4 100%

Science 8 7 8 100%

Art 2 1 2 100%

Food Tech 3 1 3 100%

PE 1 1 1 100%

Geography 3 0 3 100%

History 3 0 3 100%

ICT 2 1 1 50%

Photography 1 1 1 100%

2012 Total Entries = 32

Subject No. of entries A–E % of passes A–E

Mathematics 2 2 100%

2012 Total Entries = 2

Grade Number % of passes

A* and above 1 3%

A and above 1 3%

B and above 4 13%

C and above 15 47%

D and above 21 66%

E and above 28 88%

F and above 28 88%

G and above 31 97%

Unclassified 1 3%

Grade Number % of passes

A and above 0 0%

B and above 0 0%

C and above 1 0%

D and above 1 50%

E and above 2 100%

Unclassified 0 0%
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2012 GCSE Results by Subject

2012 A Level Passes by Subject
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Post-16 Examination 
Results 2012–13
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Post-16 Exam

ination Results 2012–13

Student Qualifications achieved

Student 1 Level 2C AQA Projects 
Level 1 Adult Literacy 
Level 1 Adult Numeracy 

Student 2 L2 BTEC Diploma in Sport and Public Services 
Level 1 Adult Literacy 
Level 1 Adult Numeracy 

Student 3 L3 BTEC Extended Diploma Music (Performing)

Student 4 L1 C&G Game and Wildlife Studies

Student 5 Diploma in Professional Floristry 
Level 2B AQA Projects 
Entry 3 Award for YE (Units 1,2,3 & 4) 
Level 2 Award in Employability Skills 

Student 6 Year 1 L3 BTEC Subsidiary Diploma in Outdoor Adventure

Student 7 L2 VRQ Customer Service - work based learning

Student 8 ASDAN FE Award Level Up 
Level 1 (Easter) Level 2 (U) Adult Numeracy  
Unit 1,3 & 4 Entry 3 Young Enterprise

Student 9 ASDAN FE Award Level Up 
Unit 1 Entry 3 Young Enterprise

Student 10 D Geography 
A* Photography 
PASS Functional Skills - English Level 1 
PASS Functional Skills - Mathematics Level 1 

Student 11 C Chemistry 
E Physics 
D Art 
ASDAN FE Challenge Award 
PASS Functional Skills - Mathematics Level 1 
Unit 1,3 & 4 Entry 3 Young Enterprise

Student 12 D Geography 
C Chemistry  
C Physics 
PASS Functional Skills - English Level 1 
PASS Functional Skills - Mathematics Level 1

Student 13 C Chemistry 
C Maths 
Level 2 Adult Literacy
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Student Qualifications achieved

Student 14 ASDAN FE Award Level Up 
D AS Mathematics 
Level 2 (Easter) Adult Literacy

Student 15 Year 1 L3 BTEC Subsidiary Diploma Music

Student 16 Year 1 L3 BTEC Subsidiary Diploma Creative Media Production - Television and Film

Student 17 ASDAN FE Award Level Up 
Level 2B AQA Projects 
E AS Mathematics 
Level 2 Certificate for Young Enterprise  
Level 2 Unit 14 & 17 Employability

Student 18 L2 BTEC Diploma Health and Social Care  
Level 1 Adult Numeracy

Student 19 Level 2B AQA Projects 
Level 2 Adult Literacy 
Level 2 Adult Numeracy 
Unit 1,3 & 4 Entry 3 Young Enterprise 
Level 1 Award in Employability Skills

Student 20 Year 1 L3 BTEC Subsidiary Diploma Creative Media Production - Television and Film (Merit)

Student 21 L2 VRQ Certificate Women’s Hairdressing

Student Home Destination

Student A Home Planned activity towards supported living using direct payments budget

Student B Supported living own flat Part-time work experience 
Part-time local college course

Student C Supported living own flat Full-time college course

Student D Home A Level study private college

Student E Supported living Accessing local community and planning to attend part-time courses at a local college 

Student F Residential college 2nd year Level 3 BTEC course

Student G University halls of residence 3 year BA Hons degree

Student H Home Accessing local community and planning to attend part-time courses at a local college 
using direct payments 

Student I Residential college 1st year Level 2 BTEC course

Student J FE college halls of residence 2nd year Level 3 BTEC course

Student K Supported living own flat Planning to access local college part-time and work experience activity 
Continue autism awareness raising through public speaking engagements

Post-16 Examination 
Results 2012–13
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CAM034-GHS  
Date of preparation 12/10/2012

The Cambian Group comprises a number of 
companies which are registered in England and 
Wales and the Bailiwick of Jersey. The details 
of those companies in the Cambian Group 
registered in England and Wales can be found  
at www.cambiangroup.com/about/legal

www.cambiangroup.com

Parent Liaison Team

Supporting parents all the way

We’re the Parent Liaison Team and 
we’re all experts in ASD and the 
facilities and programmes offered  
by the Cambian Group. 

Between us, we have nearly 60 
combined years of experience in the 
field of autism and Asperger syndrome. 
Our backgrounds span the areas  
of teaching, care and transition, so  
we’re just the right people to help you.

If your child has a Statement of Needs 
and a diagnosis of ASD, you will be 
able to speak, in confidence, to a  
Parent Liaison Officer who will support 
you through the following areas:

• The admission process

• Tribunals

• Funding

• School profiles

•  Advice for international parents 
about the UK education system

If Cambian doesn’t turn out to be 
the best place for your child, we  
can guide you to appropriate 
alternative organisations.

Meet the team:
We have different specialities so 
together we’re a great team. 

From left to right: 

Karen
Responsibility: Young people up to 
the age of 19 with a diagnosis of 
Asperger syndrome

Linda
Responsibility: Team Leader, 
Assessment and Admissions Manager

Sheila
Responsibility: Young people with  
a diagnosis of autism

Please call us on 0800 288 9779 if you 
would like to discuss, in confidence,  
a student’s specific needs.            



Grateley House School
Pond Lane
Grateley
Andover SP11 8TA 

Tel 01264 889 751 
Fax 01264 889 212
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Our Schools
To discuss, in confidence, a student’s specific needs, please call us  
on 0800 288 9779 or email education@cambiangroup.com

www.cambiangroup.com

Schools for Asperger syndrome 
and complex needs

01  Grateley House School, Hampshire
02  Stratford Lodge, Wiltshire
03  Southlands School, Hampshire
04  The Wing Centre, Dorset

Schools for autism and 
complex needs

05  The Forum School, Dorset
06   Purbeck View School, Dorset

07   Hill House School, Hampshire

 08  Amberwood Lodge, Dorset
 09  The Squirrels, Hampshire
 10  Oakhurst Lodge, Hampshire
 11   Devon Lodge, Hampshire

12   Cambian Southwick Park School, 
Gloucestershire

13   Broughton House, Lincolnshire

14   No.12 High Street, Lincolnshire 
15   Elston House, Nottinghamshire
16   Cambian Beeches, 

Nottinghamshire 

Schools/Colleges and provisions for autism, severe learning 
disabilities, challenging behaviour and complex needs

TRANSITION SERVICES EXTENDED SERVICES

 Children’s services

 Young adult services


